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1. Introduction and background 

 

The University of Suffolk Outbreak Control Plan outlines the institution’s response to 
preventing and controlling COVID-19 infection and effectively manage its further 
spread, working closely with local partners.  
 
The plan is set in the context of the University’s existing risk control measures and 
the revised principles under which it is operating during the COVID-19 pandemic.  
In accordance with the Suffolk Local Outbreak Control Plan, an outbreak is defined as:  
 

• 2 or more linked cases in a high-risk setting e.g. workplace;  
• a greater than expected occurrence of COVID-19 compared with the usual level for a 

particular place and time.  
   

2. Aim and objectives 

 
Aim 
 
To prevent and reduce the spread of COVID-19 amongst the University of 
Suffolk community.  
 
Objectives  
 

• Proactively preventing the spread of COVID-19 through engagement with partners to 
ensure infection prevention and control measures are understood and adhered to.   

• Good engagement and communication with students, staff and partners to seek and 
maintain commitment and consensus to ensure Test and Trace can work.   

• Ensure testing is accessible to students and staff at the University of Suffolk. 

• Effective surveillance of COVID-19 in the University to enable early identification of 
outbreaks and good outbreak management.   

• Robust complex case management and outbreak management processes are in 
place with clear roles and responsibilities agreed between the University, Suffolk 
COVID-19 Coordination Centre (SC19CC) and Public Health England (PHE).   

• Reduce the health inequalities and health impact of COVID-19 for students and 
staff in the University. 

 

3. Background and Context 

 

Background  

Coronaviruses are a large family of viruses with some causing less severe disease, such as 

the common cold, and others causing more severe disease, such as Middle East respiratory 

syndrome (MERS) and Severe Acute Respiratory Syndrome (SARS) coronaviruses. 

COVID-19 presents with a range of symptoms of varying severity. Asymptomatic infection 
also occurs often although the frequency is not defined. 
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More common symptoms are fever, a new and continuous cough, shortness of breath, 
fatigue, loss of appetite, anosmia (loss of smell) and ageusia (loss of taste). Non-specific 
symptoms include shortness of breath, fatigue, loss of appetite, myalgia, sore throat, 
headache, nasal congestion, diarrhoea, nausea and vomiting. 

During September 2020 the national number of cases has risen and particularly among 
those aged between 20-39. This is of concern as large numbers of students begin returning 
to their places of study. 
 

Local context 

Suffolk's CoronaWatch is the home of data and information produced under the Suffolk Joint 

Strategic Needs Assessment (JSNA). It contains data and information from a range of 

national, regional and local sources. https://www.healthysuffolk.org.uk/jsna/coronawatch 

The University of Suffolk is in the county town of Ipswich and located close to the town 

centre. The University community at its Ipswich campus comprises c4,500 students 

and around 530 staff. 

• Based on 2019/20 data, the student population breakdown is approximately 38% 
under 21 years old, 39% between 21 and 35, and 23% over 35 years old.  

• The University has relatively low numbers of students in halls of residence compared 
to other HEIs. The Suffolk halls are all operated by third parties. On or adjacent to the 
campus two blocks; one housing 600 students and the other 50. 

• The majority of the University’s students are from within the region. In addition to the 
650 that live in halls, a further 1,100 students live locally, i.e. within the IP1 to IP4 
postcodes, and a further 1,050 from further afield in Suffolk. These students tend to 
commute in for teaching and then return home. 

• The proportion of international students compared to many other HEIs is relatively 
minimal, with 30 international and 133 EU students enrolled in 2019/20. 

• In 2019/20 the University enrolled around 630 BAME students, 117 students with a 

long-standing illness or health condition, 58 with multiple disabilities, 61 with other 

disabilities and 3 students over the age of 70 at the start of the academic year. 

• The University does not generally conduct high-risk activities as part of its academic 

programmes, although non-standard activities and settings are independently risk 

assessed to ensure that any additional risk control measures are identified and put in 

place. 

• The University’s external conference and events function has been put on hold and 

all large-scale events on campus have been cancelled or postponed.  

• Induction and Fresher’s week are broadly online and graduation ceremonies have 

been postponed until at least March 2021.   

• The last staff travel survey undertaken indicated that 14% of the workforce used 

public transport, 27% walked or cycled and the remaining 59% used private vehicles.   

• The University does not generally transport students onto campus, however our 

School of Health and Sports Science does transport students by bus from West 

Suffolk and Great Yarmouth to the Ipswich campus on days when face to face 

teaching is taking place. The bus companies we use have provided assurances that 

government guidance is being adhered to at all times during the journeys.  

 

Controlling the spread of an infectious disease involves disrupting its spread from person to 
person. With this aim the NHS Test and Trace national team was set up which is closely 
linked to PHE and local authority public health teams.  

https://www.healthysuffolk.org.uk/jsna/coronawatch
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This outbreak control plan for COVID-19 describes how local health protection expertise and 
capabilities combine with a wider multi-agency response in order to control COVID-19 at the 
scale needed to reduce the exposure and spread of COVID among students, staff, their 
family members and wider community.  

Suffolk County Council and local authorities have strong outbreak management 
arrangements in place with robust local governance under the leadership of the Director of 
Public Health. These well-established outbreak management arrangements are underpinned 
by the Suffolk Local Outbreak Control Plan developed and approved by the Suffolk Health 
Protection Board.  

These arrangements are robust, effective, timely, and responsive, outlining clear roles and 
responsibilities of agencies and health and care services to manage outbreaks within a wide 
range of settings and population groups. 

The University of Suffolk Outbreak Control Plan builds upon its existing COVID-19 risk 
control framework, allowing for scaling up and enhancing existing operational arrangements 
to respond to changing circumstances.  

 

4. Principles 

 

The following principles will guide our approach to developing and delivering the University 

of Suffolk COVID-19 Outbreak Control Plan. The prevention and management of the 

transmission of COVID-19 should:  

• Be guided by robust student and staff engagement and education to maintain trust 

and implement test and trace with consensus and local ownership.  

• Be based on need and address health inequalities.  

• Be rooted in local public health systems and leadership and build on our strengths 

and what is already in place.  

• Adopt a whole system approach.  

• Be delivered through an efficient and locally effective and responsive system 

dependent on being informed by timely access to data and intelligence.  

• Be sufficiently resourced.  

• Build in local learning and improvement. 

Operational Principles Adopted by the University  
 

The principles of a COVID-secure work and study space implemented across the campus 
are: 
  

• All lectures delivered online, supplemented by face to face seminars, tutorials 
and attendance at specialist laboratories to undertake activities that cannot be 
undertaken remotely.   

• Additional risk control measures including PPE where appropriate introduced in 
specialist areas informed by individual risk assessments  

• Block learning introduced for some courses  with students engaging in intensive five 
weeks delivery of three modules per semester with more emphasis on formative 
assessments.  

• Contingency plans developed to move all activity online in the event that no activity is 
possible on campus.  
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• Enrolment and Induction carefully managed to support new students from all 
backgrounds to acclimatise to higher education without unnecessary time spent on 
campus.  

• Reduce as far as possible the numbers of staff attending campus, with attendance by 
agreed staff rota.  

• All staff are required, and students are expected, to complete an online Return to 
Campus training module in advance of attending.  

• All students required to sign a behavioural code of conduct (University of Suffolk 
Community Commitment) at the start of the year. 

• Clear, consistent and regular communications to staff and students.  
• Clear signposting to advice and guidance for staff and students to seek support in 

health and wellbeing matters.  
• Close contact with the commercial operations on campus, including catering 

outlets, student residences and the nursery.   
• All outlets to supply risk assessments to support their operations and planned 

services before they resume.  

Test and Trace  

The University continues to work with the public health team at Suffolk County Council to 
ensure that staff and students have access to testing wherever needed. In 
particular the University and Public Health are:  

• developing a joined-up communication plan to help ensure that staff / students are 
aware of when and how they can access local testing, particularly at the start of the 
new term.  

• developing options for locating test facilities on campus and directly adjacent to the 
main hall of residence.  

• ensuring that testing is accessible to all and that there are no barriers to testing for 
specific groups or individuals within the University community.  
 

5. Governance 

 

• The Suffolk Director of Public Health has developed Local Outbreak Control Plans for 

COVID-19 and established the Health Protection Board. Suffolk has established a 

Local Outbreak Engagement Board which is a forum to work with Districts and 

Borough Councils at a strategic level. A strong working relationship has been already 

established between the Council and Districts and Boroughs. The Health Protection 

Board and the Local Engagement Board will ensure appropriate resources are 

deployed as required. 

• Responsibility for the management of incidents/outbreaks of COVID-19 will be led by 

Suffolk COVID-19 Coordination Centre (SC19CC) under the direction of the Health 

Protection Board and supported by the workstreams working together to deliver 

effective control and management of outbreaks of COVID-19. Any issues to be 

escalated to Health Protection Board. 

  
The Executive and the Senior Leadership Team (SLT) oversee the University’s response to 
the COVID-19 pandemic and recovery planning, taking policy decisions where necessary. 
The work of the Executive and SLT is supported by two operational groups:  
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• Academic Planning Group (APG), chaired by the Deputy Vice Chancellor, 
oversees planning for academic delivery and recommending changes to our 
approach to teaching and learning, enrolment and induction.  

• Recovery Planning Group (RPG), chaired by the Chief Operating Officer, 
coordinates the University’s planning for the recovery of on-campus 
operations, including the resumption of campus-based working for students and staff 
and taking all reasonably practicable steps to ensure the health, safety and wellbeing 
of students and staff.  

  
In addition, the Timetabling Task and Finish Group, meets regularly to consider the impact 
on the timetable of the recommendations of APG and RPG.   
  
At the outset of the COVID-19 pandemic the University updated its Framework for the 
Management of Notifiable Communicable Diseases and other Widespread Infections and 
convened a Serious Incident Group to oversee the institution’s initial response 
to the outbreak. As the University has moved out of lockdown into recovery phase, the core 
responsibilities of this group have been subsumed into RPG.  
  

6. General guidelines to prevent Covid-19 infection 

 

General guidance for colleges and universities 

Educational settings are likely to be attended by large numbers of students and staff therefore 

it is crucial to support them in providing a safe environment for all individuals attending the 

setting.    

The government has issued a guidance on “What colleges and universities and other 

providers need to do during the coronavirus (COVID-19) outbreak” can be found here: 

https://www.gov.uk/government/collections/further-and-higher-education-coronavirus-covid-

19. 

The government issued updated guidance on 10th September 2020 concerning the 

reopening of higher education buildings and campuses which can be found below. The 

guidance identifies four Tiers of Restriction relating to teaching provision and these are also 

defined in Appendix 1 of this document. 

https://www.gov.uk/government/publications/higher-education-reopening-buildings-and-

campuses 

 

Government guidance on prevention of infection is as follows:  

1. Minimise contact with individuals who are unwell by ensuring that those who have 
coronavirus (COVID-19) symptoms, or who have someone in their household who 
does, do not attend the setting. 

2. Where recommended, use of face coverings in higher education settings. 
3. Clean hands thoroughly more often than usual. 
4. Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach. 
5. Introduce enhanced cleaning, including cleaning frequently touched surfaces often, 

using standard products such as detergents. 
6. Minimise contact between individuals and maintain social distancing wherever 

possible. 
7. Where necessary, wear appropriate personal protective equipment (PPE). 

https://www.gov.uk/government/collections/further-and-higher-education-coronavirus-covid-19
https://www.gov.uk/government/collections/further-and-higher-education-coronavirus-covid-19
https://www.gov.uk/government/publications/higher-education-reopening-buildings-and-campuses
https://www.gov.uk/government/publications/higher-education-reopening-buildings-and-campuses
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Numbers 1 to 5 must be in place in all settings, all the time. 

Number 6 must be properly considered and settings must put in place measures to maintain 
social distancing where possible. 

Number 7 applies in specific circumstances. 

This guidance should complement – not replace – steps you may have already taken with 

Environmental Health Teams, Local Authorities, and Local Community Infection Prevention 

and Control (IPC) Teams. 

7. Managing complex cases and outbreaks 

 

7.1. Definitions  

 

There is a risk of infection being passed from person to person if one has: 

Suspected case i.e. a person with symptoms of COVID-19: (new persistent cough, fever, or 

a loss of sense of smell and / or taste); or 

Confirmed case: a person received a positive test result for COVID-19 (Guidance for 

households with possible or confirmed coronavirus (COVID-19) infection) 

This risk of passing on COVID-19 is highest if the contact occurred either: 

• 48 hours before the individual developed symptoms or tested positive for COVID-19;  

or  

• Up to 10 days after developing symptoms or testing positive for COVID-19 

 

Outbreak/cluster: Two or more confirmed cases of COVID-19 among individuals associated 

with the workplace with onset dates within 14 days which may or may not be linked: cluster 

or outbreak is declared. 

 
 
Cluster in 
non - 
residential 
settings 
 

Criteria to declare Criteria to end 

Two or more test-confirmed cases of COVID-19 among individuals 
associated with a specific setting with illness onset dates within a 14-
day period (In the absence of detailed information about the type of 
contact between the cases). 
 

No test-confirmed 
cases with illness 
onset dates in the last 
14 days 
 

 
 
 
Outbreak in 
non-
residential 
settings  

Two or more test-confirmed cases of COVID-19 among individuals 
associated with a specific setting with illness onset dates within 14 
days, and one of: 

• Identified direct exposure between at least two of the test-
confirmed cases in that setting (e.g. under one metre face to 
face, or spending more than 15 minutes within 2 metres) during 
the infectious period of one of the cases, or 

• when there is no sustained local community transmission - 
absence of an alternative source of infection outside the setting 
for the initially identified cases 

 

No test-confirmed 
cases with illness 
onset dates in the last 
28 days in that setting 
(Note: this is a higher 
threshold for 
outbreaks compared 
to clusters) 
 

 

7.2. Notification of case(s) and an outbreak of Covid-19 

 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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All confirmed cases and outbreak of COVID-19 in UoS, should be notified to: 

• PHE for public health management and surveillance of cases and contacts via 

phe.eoehpt@nhs.net (for Personal Identifiable Information (PII) or 

eoe.crc@phe.gov.uk (without PII) or by telephone 0300 303 8537 (option 1) Monday 

to Friday 0800-1700) or 01603 481221 (out of hours) and  

• SC19CC via covid-19@suffolk.gov.uk 

On notification of a suspected/confirmed case and an outbreak, the HPT will contact the 

setting to obtain further information, undertake a risk assessment and provide advice on self-

isolation for contacts.  

Information that will be asked for by PHE HPT 

The HPT will gather information on the setting to inform the risk assessment including the 

following:  

• Details of the setting: number of staff and students, social distancing arrangements 

etc. 

• Details of case, onset, date last in setting etc.  

• Number and details of contacts requiring follow up  

• Information on any other suspected/ confirmed cases in setting, severity, control 

measures, anxiety or media interest  

• Any soft intelligence: level of anxiety, competence and compliance within the setting  

• In case of a complex case that require support from local services, PHE will contact 

SC19CC for discussion and follow up work AND will be 

• Providing advice/ guidance to setting on control measures  

 

If the case has not been in the university 48 hours prior to symptoms (or test result if 

asymptomatic) or within 10 days after, no further action will be recommended by HPT and 

the setting does not need to advise anyone to self-isolate or close.  

If the student or staff member has been in the university 48 hours prior to symptoms (or test 

result if asymptomatic) or within 10 days after onset of symptoms then the HPT will advise 

the setting of who else needs to self-isolate and / or be tested and also which other contacts 

of the confirmed case need to be informed.  

Advice and information provided through NHS Test and Trace and/or the HPT should be 

followed by all symptomatic individuals, confirmed cases and their contacts. 

In parallel, individuals testing positive will be contacted by NHS Test and Trace for advice 

and contact tracing. Single cases are unlikely to be escalated to Tier 1 initially as they will be 

dealt with on an individual basis by Tiers  2 and 3. The HPT may become aware due to 

coincidence alerts from the Contact Tracing Advice Service – more than one case occurring 

at the same settings identified by post code or the HPT and SC19CC may be alerted by a 

call from the employer or employee or student.  

7.2. Management of outbreak/cluster 

 

The definition of an outbreak in a COVID-19 scenario is where two or more people with 
confirmed COVID-19 (positive test) are linked by a common setting.  This needs to be 
notified to PHE and inform SC19CC via email provided above. 

mailto:phe.eoehpt@nhs.net
mailto:eoe.crc@phe.gov.uk
mailto:covid-19@suffolk.gov.uk
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Following the initial risk assessment of the complex situation/incident and outbreak in a 
setting or cohort the PHE will inform SC19CC and discuss the way forward which could lead 
to an Incident Management Team (IMT) meeting. 

 
To enable appropriate and timely incident management it is important that the relevant 
stakeholders are involved in IMTs and provide appropriate expertise and support. 
Membership of an IMT may include some or all of the following stakeholders as appropriate 
to the situation: 

 

• PHE HPT – Lead organisation providing technical expertise, risk assessment and 
ongoing public health advice 

• SC19CC – Local public health expertise, management and admin support 

• Nominated lead/SPOC of a workstream/setting – to provide ongoing management of 
the situation and its monitoring and reporting  

• Health and Care Commissioners – provide ongoing support infection control for 
community health, drug and alcohol services, GP, mental health services and CCG 
as appropriate to the situation 

• Police – where issues of compliance or antisocial behaviour may occur 

• Environmental Health and Trading Standards – if legal or compliance issues need 
to be implemented 

• Communications Team – Local authority and/or PHE communications/press 
releases 

• Collaborative Community Board member– for supporting individuals to comply 
with self-isolation as required (accommodation, food and medicine delivery etc) 
 

The multi-agency Incident Management Team will:  
 

• Confirm and assess any outbreak/cluster 

• Establish appropriate outbreak control measures to minimise viral transmission while 
mitigating social risks caused by control measures  

• Mobilise the people and resources required to maximise outbreak control   
  

7.3. Expected actions from the University 

 

• To provide 24/7 single point of contact details to SC19CC via covid-19@suffolk.gov.uk 

• Actively assist the risk assessment according to the HPT process and include 

identifying if any other student or staff are unwell and need to be self-isolated and 

tested.  

• Support identifying if any students, visitors or staff meet the definition of direct / 

proximity / travel contacts (see definitions in Appendix 2) during the infectious period 

of the case.   

• Isolate the suspected case from others into a well-ventilated room/with open window if 

possible, if not possible move to area 2m apart from others. 

• If a student or staff member becomes unwell with symptoms of coronavirus while in the 

setting and needs direct personal care until they can return home, a fluid-resistant 

surgical face mask should be worn by the staff if a distance of 2 metres cannot be 

maintained. If contact with the person is necessary, then disposable gloves, a 

disposable apron and a fluid-resistant surgical face mask should be worn by the staff.  

mailto:covid-19@suffolk.gov.uk


Published v1 180920 11 
 

 

• Arrange transport/pick up to take the person home and advise the individual to self-

isolate alongside their household members. 

• If a bathroom is used by this person, make sure it is cleaned and disinfected using 

standard cleaning products before being used by anyone else. 

• In emergency, call 999 if they are seriously ill, do not encourage them to visit GP, 

pharmacy, or urgent care centre or hospital. 

• Provide advice the individuals suspected of having COVID-19 infection should use the 

NHS 111 online symptom checker https://111.nhs.uk/covid-19/, and access testing in 

line with the current guidance (Guidance for households with possible or confirmed 

coronavirus (COVID-19) infection). Testing should be arranged via the NHS website or 

by calling 119 if internet access is not available.  

• Social distancing should be consistent with the government’s COVID-19 guidance for 

educational settings and staying alert and safe guidance regarding health, social 

distancing and hygiene. 

• Cleaning the setting: for cleaning and waste management, refer to guidance on 

cleaning in non-healthcare settings. There should be thorough cleaning of shared 

spaces and hand cleansing at entry and exit.  

• Personal Protective Equipment (PPE) and face coverings for staff members where 

appropriate 

• Setting management:  

o Increase the use of signs and information for students and staff to remain 

vigilant of symptoms  

o Ensure there is a process in place for students and staff to communicate any 

new cases and symptoms  

o Engage with staff members and students through existing communication 

routes to explain and agree any changes in arrangements. 

o Limit access to the site to only essential visitors  

o To escalate issues in case of non-compliance to IMT. 
 

In general outbreak is declared resolved when there is no test-confirmed cases with illness 
onset dates in the last 28 days in that setting. 
 

8. Communications 

 

Students and staff receive timely preventative messages to ensure COVID free safe working 

and learning environment for all. These updates are circulated from the Vice-Chancellor and 

update on new guidance and new measures as they are implemented.  

Included in the documentation for new and returning students as they enrol is a code of 

conduct that they must sign and a return to campus course that they must complete, similar 

to the version that all staff have been asked to complete before coming back onto campus. 

There is a dedicated COVID-19 webpage which has areas aimed at staff, students and 

visitors which provides information on all updates and has a FAQs section for each. It also 

provides clear instruction on what to do if you develop symptoms and has links to all the 

national websites.  

All student communications are written in consultation with the Students’ Union and in some 

cases joint letters sent on behalf the University and SU where appropriate. Any questions or 

https://111.nhs.uk/covid-19/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
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queries that arise through either organisation via social media or directly are dealt with using 

a joined-up approach to ensure the student perspective is included and that students will 

have an understanding.    

A robust process is in place in the event of COVID-19 cases and outbreaks to communicate 

internally with students and staff and externally with wider media and community to provide 

factual information and reassurance. 

 

9. Record keeping 

 

The Academic Registrar keeps accurate records and ensures that personal data is only 

shared in line with the data protection legislation and using secure means for students, and 

the Department of People and OD likewise for staff. 

As the PHE has a statutory responsibility for the public health management of notifiable 
diseases, sensitive personal data and clinical information can be shared with the team1. 
 

10. Student accommodation 

 

The University does not own or operate any student accommodation or halls of residence. 

Private accommodation providers have risk assessments and procedures in place to 

minimise the spread of COVID-19, and communications are issued to tenants in accordance 

with the guidance issued by Universities UK International (see Appendix 3).  

Accommodation providers observe the government advice on how to self-isolate when you 

travel to the UK and isolation for residential educational settings, and have processes in 

place to manage quarantine and self-isolation in the event of cases of Coronavirus or an 

outbreak. Arrangements are in place to support students to obtain essential items to sustain 

during this period, for example delivering food, medicine or postal COVID-19 testing kits. 

The University and the relevant accommodation provider work closely to share information 

and support students. Prior to and upon arrival, both the University and accommodation 

provider provide information to students about the above measures as well as advice on 

travel arrangements. Providers have their own websites which provide students with 

information, assurances and expectations FPG our COVID promise to students 

University Disability and Wellbeing team and Accommodation providers work closely to 

support the emotional and mental health needs of students. All University Services have 

been transitioned to be delivered remotely effectively. The University operates a Financial 

Support fund (FSF) and emergency cash grant scheme to support students in varying 

degrees of financial hardship or crisis.  

In accordance with Government guidelines, unless told otherwise, in the event of additional 

restrictions being imposed locally during term, students should remain in their current 

 
1 Guidance from ICO on COVID 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings#university
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings#university
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings#university
https://freshpg.com/uncategorized/our-covid-promise-to-students/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/
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accommodation and not return to the family home, which would increase the risk of 

transmitting the infection.  

 

11. Other areas to be considered 

 

A strong contingency plan for remote education provision is being prepared to facilitate 

remote education should the need arise, accepting that some provision cannot be delivered 

remotely (for example, occupational competence provision). 

This planning will be important to make sure education and training is maintained in a range 

of scenarios, from a single student needing to stay at home, to circumstances where large 

numbers of students are required to remain at home due to a local lockdown. 

11.1 Sustaining learning and teaching delivery in the event of a lockdown  

The University has put in place a number of measures in order to sustain learning and 

teaching delivery in socially distanced learning spaces and in the event of further lockdown. 

The guiding principles for all of our delivery is that it should be high quality and support 

students in developing confidence and core skills and knowledge regardless of mode of 

delivery. In the event of future lockdown, we are confident that all students will be able to 

continue to learn with minimal disruption.  

11.2 Learning and teaching delivery 

We have made the following decisions regarding delivery:   

1. All lectures will be delivered online through our online learning environment and 

captured for students to revisit post-delivery.   

2. Small group seminars and tutorials are scheduled to be delivered face to face 

wherever possible. In the event of lockdown, these will be delivered online through 

our online learning environment.   

3. Students will have, as far as possible, physical access to specialist laboratories and 

studios. Pre-empting the likelihood of further lockdown, the University has invested in 

licensing for the use of specialist software/access to software from home, online 

clinical simulation and laboratory platforms to ensure that critical skills can continue 

to be taught and developed.   

4. Alongside lectures, seminar and tutorials, course teams have been asked to ensure 

that their students are provided online access to all learning materials, including, 

where possible, a range of rich interactive materials and activities to support and 

encourage group and independent learning.  To support this new additional training 

and development for blended and online learning delivery in our online learning 

environment has been developed and made mandatory for all academic teams, who 

have also been provided with new IT equipment to enable them to complete their 

learning and teaching tasks remotely. This provision has also been made to and staff 

who are also developing and delivering content to support students in their learning. 

This includes support staff from Student Services and Library and Learning Services. 

5. Assessments are being redesigned so that they can be delivered online if needed 

while continuing to meet the requirements of Professional Statutory Regulatory 

Bodies (PRSB) and QAA.   

6. To establish online learning behaviours for new students, induction has been 

delivered online, beginning in the early summer months to support reengagement 
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with learning and transition. This has included activities to promote healthy study in 

an online environment. This has also been rolled out to returning students.   

 

11.3 Placements on PSRB validated programmes  

 

A significant number of courses at the University require students to complete placements 

with local health and social care providers.  The University continues to work closely with 

practice partners to ensure appropriate risk assessments are in place so these can continue 

safely.  

11.4 Higher risk courses 

We offer a Dance Programme which is taught off site. This is all undertaken using social 

distancing. All our skills labs, simulations suites and other specialist spaces have individual 

risk assessments and where the use of additional PPE has been highlighted this has been 

procured as appropriate. 

11.5 Learning resources  

Wherever possible learning resources are being purchased in electronic format. Where 

items originally listed in reading lists cannot be sourced, additional work is being completed 

to identify reasonable electronic alternatives, or to digitise content within the extended 

Copyright Licensing Agency permissions.  We recognise that many of our students are 

impacted by digital poverty and are reliant on on-campus IT equipment and software to 

engage in learning and complete assessment. A new digital technology bursary has been 

established for students in financial hardship, which is separate from and can be applied for 

in addition to bursaries established to support learning with disability or more general needs.   

11.6 Learning support  

Staff working in Student Services and Library and Learning Services are continuing to 

deliver services and support remotely. This includes skills development workshops and one-

to-one support. Students joining the University will have the opportunity to be tested for 

learning differences using an online diagnostic tool, to ensure that the right access to 

learning and financial support can be arranged and provided.  

The University has prepared an Action Card for staff and students which is shown as 

Appendix 4. 
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APPENDIX 1: Tiers of Restriction Relating to Teaching Provision 

 

• Tier 1 (default position): HE providers are expected to provide blended learning, with 

face-to-face tuition, following the provisions of this guidance, and public health 

guidance, including, for example, the appropriate use of face coverings. 

 

• Tier 2 (fallback position): HE providers should move to an increased level of online 

learning where possible. Providers should prioritise the continuation of face-to-face 

provision based on their own risk assessment. We expect that, in the majority of 

cases, this will be for those courses where it is most beneficial (for example, clinical 

or practical learning and research). 

 

• Tier 3 (where stricter measures are needed): HE providers should increase the level 

of online learning to retain face-to-face provision for priority courses (for example, 

clinical and medical courses), and in as limited number of situations as possible. 

Students should follow government guidance published as part of any additional 

restrictions applied locally, including where this says that students should remain in 

their current accommodation and not return their family home or other residential 

accommodation to reduce the risk of transmitting the virus through travel. In these 

circumstances, providers should support students to do so by keeping services for 

students, such as university libraries and catering facilities. 

 

• Tier 4 (last resort): We expect the majority of provision to be online, with buildings 

open for essential workers only. This should include the continuation of essential 

research. 
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APPENDIX 2: COVID-19 outbreaks in key settings - Operational Definitions 

 

This guidance provides current (as of 2 July 2020) nationally agreed definitions for COVID-

19 clusters and outbreaks in key settings, prioritising those settings that are critical for local 

and national responsiveness. These definitions are to inform local alerts and action and 

provide consistency. 

The guidance distinguishes between ‘test-confirmed’ and ‘clinically suspected’ COVID-19 

cases.  In an epidemiological context the term COVID-19 implies clinical illness such that the 

illness onset date may be ascertained and used to decide the period during which infection 

transmission probably occurred.  Data on asymptomatic SARS-CoV-2 infections may be 

available through regular testing of whole groups of care staff, residents or other workers in 

particular settings.  These data on asymptomatic infections will help inform the extent of an 

outbreak or cluster but will have limited value for describing when a cluster or outbreak may 

have begun or ended. 

The definitions should be used in conjunction with the Communicable Disease Outbreak 

Management - Operational Guidance, local outbreak management plans and the COVID-19: 

Infection Prevention and Control Guidance. 

 

1. Definitions for case, contact and infectious period   

 

Case definitions 

Confirmed case: laboratory positive case of COVID-19 with or without symptoms 

Suspected case: new continuous cough or high temperature or a loss of, or change in, 

normal sense of taste or smell (anosmia) 

Contact definitions  

A ‘contact’ is a person who has been close to someone who has tested positive for 

coronavirus whilst they were infectious (see ‘Infectious Period’ below). The following criteria 

should be used when defining a contact of a case: 

A ‘contact’ is a person who has been close to someone who has tested positive for COVID-

19 anytime from 2 days before the person was symptomatic up to 7 days from onset of 

symptoms (this is when they are infectious to others). For example, a contact can be:  

- people who spend significant time in the same household as a person who has 

tested positive for COVID-19   

- sexual partners  

- a person who has had face-to-face contact (within one metre), with someone who 

has tested positive for COVID-19, including:   

o  being coughed on - having a face-to-face conversation within one metre - 

having skin-to-skin physical contact, or - contact within one metre for one 

minute or longer without face-to-face contact  

o a person who has been within 2 metres of someone who has tested 

positive for COVID-19 for more than 15 minutes  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/343723/12_8_2014_CD_Outbreak_Guidance_REandCT_2__2_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/343723/12_8_2014_CD_Outbreak_Guidance_REandCT_2__2_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/893320/COVID-19_Infection_prevention_and_control_guidance_complete.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/893320/COVID-19_Infection_prevention_and_control_guidance_complete.pdf
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o a person who has travelled in a small vehicle with someone who has 

tested positive for COVID19 or in a large vehicle or plane near someone 

who has tested positive for COVID-19   

   

https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-

orconfirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-

contacts-ofpeople-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-

live-with-the-person  

Non-household contacts may be:  

 

• Direct close contacts: Direct face to face to face contact with a case for any 
length of time, including being coughed on or talked to.  This will also include 
exposure within 1 metre for 1 minute or longer, or 

• Proximity contacts: Extended close contact (within 1-2m for more than 15 
minutes) with a case, or 

• Travelled in a small vehicle with a case or bigger van/transport where social 
distancing was not maintained 

 

2. Infectious Period  

For symptomatic cases: the infectious period is from 48 hours prior to symptom onset to 7 
days after the date of onset of symptoms. 

For asymptomatic cases: the infectious period is classed as the time from 48 hours before 
the person tested positive up to 7 days after the date of the test. In the event an 
asymptomatic individual becomes symptomatic, the infectious period is reclassified as up to 
7 days after the date of onset of symptoms 

3. Cluster and Outbreak 

Cluster: Two or more confirmed cases of COVID-19 among children or staff in the setting 
with onset dates within 14 days, in the absence of available information about exposure 
between the index case and other cases, or  

An overall increase in sickness absence reporting where COVID-19 is suspected (but where 
no tests have been done or results are available) 

Outbreak: Two or more confirmed cases of COVID-19 among children or staff in the setting 
with onset dates within 14 days. 

AND ONE OF: 

Identified direct exposure between at least two of the confirmed cases in that setting (e.g. 
within 2 metres for >15 minutes) during the infectious period of the putative index case 

OR 

Absence of alternative source of infection outside the setting for initially identified cases 

https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-orconfirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-ofpeople-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-orconfirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-ofpeople-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-orconfirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-ofpeople-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-orconfirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-ofpeople-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
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4. Definition for declaring and ending an outbreak and cluster in a non-residential 
setting (e.g. a workplace, a school, a restaurant2) 

 

4.1. Cluster in a non-residential setting 

Criteria to declare  

Two or more test-confirmed cases of COVID-19 among individuals associated with a specific 
setting with illness onset dates within a 14 day period 

(In the absence of detailed information about the type of contact between the cases) 

Criteria to end 

No test-confirmed cases with illness onset dates in the last 14 days 

4.2. Outbreak in a non-residential setting 

Criteria to declare  

Two or more test-confirmed cases of COVID-19 among individuals associated with a specific 
setting with illness onset dates within 14 days, and one of: 

• Identified direct exposure between at least two of the test-confirmed cases in that 
setting (e.g. under one metre face to face, or spending more than 15 minutes within 2 
metres) during the infectious period of one of the cases, or 

• when there is no sustained local community transmission - absence of an alternative 
source of infection outside the setting for the initially identified cases 

Criteria to end 

No test-confirmed cases with illness onset dates in the last 28 days in that setting (Note; this 
is a higher threshold for outbreaks compared to clusters) 

 

 

 

 

 

 

 
2 Not exhaustive 
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APPENDIX 3 : UUKi Recommended Communications from Private Accommodation 

Providers to Student Tenants regarding COVID-19 

   

Universities UK international (UUKi) have identified the following categories for consideration 
by universities and private accommodation providers: 

• Ensure all students understand the importance of self-isolation 

• Communication before students set off 

• Arriving in the UK and getting to isolation accommodation 

• Whilst student is self-isolating in student accommodation 

• Support through self-isolation period. 
 
The University of Suffolk has communicated with and made information available to our 
students, including highlighting appropriate government advice and resources.  For your 
information, students can find advice on our website at the following location (under the 
International and EU Students section):  https://www.uos.ac.uk/content/accommodation-and-
arriving 
 
 
Students should be made aware of their responsibilities regarding health and safety around 
Covid-19, as such UUKi recommends private accommodation providers assist in getting the 
following messages out to your student tenants coming from overseas: 

• Stress that self-isolation on arrival to the UK relates to all people, including students 
and UK nationals returning from overseas.  It is not targeted at only student or certain 
nationalities or country of departure.  See the government’s latest travel corridor 
information as exempt countries could be subject to change 

• Students travelling from overseas will need to fill out passenger locator form (see 
resources below). 

• Students should arrange transport from point of arrival to self-isolation 
accommodation in advance where possible. 

• If public transport is to be used, wear face covering and practice social 
distancing.  Carry face covering and hand sanitiser in hand luggage. 

 
 
Areas the UUKi recommend private accommodation providers should consider: 

• Government advice says new households of multiple occupation may be formed for 
students living in shared accommodation.  Landlord should have regard for health, 
safety and wellbeing of those in their accommodation. 

• Consider how to establish shared households that comply with relevant good practice 
and government advice. 

• Consider how best to create households, whether entirely comprised of self-isolating 
students, or mixed households. 

• Creating mixed households is permissible under the regulations, however, care must 
be given to ensure all members of the household understand the requirements of 
self-isolation.  Others in the house may not have to self-isolate unless a housemate 
shows Covid-19 symptoms. 

• Consider way to mitigate practical, logistical and resource implications of self-
isolation, such as staggered or early arrival dates. 

• Potential to provide welcome packs with essentials for first 24-48 hours on arrival, 
before they can source their own goods and services. 

• Consider how to ensure students will have access to basic services 

https://www.uos.ac.uk/content/accommodation-and-arriving
https://www.uos.ac.uk/content/accommodation-and-arriving
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• 24-hour emergency number for support, or clear contact information for support. (The 
University will do this for university services, but consider external resources that 
could also be of assistance) 

• Consider additional support that may be required by your tenants.  The University 
can assist with personal support and will have measures in place for students to be 
able to access assistance and support from the University remotely. 

• Consider how to communicate the latest public health advice to those in self-isolation 
accommodation 

• If any student in self-isolation displays Covid-19 symptoms, they should tell the 
university immediately.  In privately managed accommodation, the student is 
responsible to ensure the household is made aware of the need to self-isolate; the 
university should consider how they support and facilitation students in the situation 
and how to liaise with accommodation providers or other students in household on 
behalf of the student. 
 
 

There was also a handy checklist that could be provided to students and put up in the 
accommodation, around the latest government advice for self-isolating in shared 
accommodation.  Please adapt any points to fit around your own accommodation provision 
such as shared spaces as this could vary depending on the property type and the 
households or bubbles created: 

• you should avoid shared spaces as much as possible – including such as kitchens, 
bathrooms and sitting areas 

• everyone should wash their hands lots of times during the day – do this for 20 
seconds, using soap and water or hand sanitiser 

• always cough and sneeze into a tissue – then throw the tissue away and wash your 
hands  

• in communal areas, try to stay at least two metres away from other people as much 
as possible 

• think about wearing a face covering when you are in the same room as another 
member of the household 

• use a different bathroom if possible. If you use the same bathroom clean it each time 
after you use it. Wipe all surfaces you have touched using strong household cleaner 
(disinfectant) 

• use different towels 

• do not share a bed 

• do not use the kitchen at the same time 

• clean surfaces that you often touch several times a day with a household cleaner / 
detergent 

• use a dishwasher – if this is not possible, wash and dry each person’s things 
separately 

• use a different sponge and tea towel for each person 

• do not shake dirty washing before putting it in the washing machine – if you do not 
have a washing machine, wait three days after your staying at home period ends 
before taking it to be washed 

• put rubbish such as tissues and disposable wiping cloths into rubbish bags that are 
tied shut, then put these bags inside a second bag – you should wait three days 
before you put them outside for the rubbish collection 

• while you are self-isolating arrange for food and medication to be delivered 

• tell people delivering things to your home to leave them outside and let you know 
they are there – they must not come into your home 

• do not use taxis or public transport and do not allow social visits from friends and 
family – use your phone and social media to keep in touch 
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Resources you may wish to include/refer to: 

• Coronavirus (Covid-19): How to self-isolate when you travel to the UK: 
https://www.gov.uk/government/publications/coronavirus-covid-19-how-to-self-
isolate-when-you-travel-to-the-uk/coronavirus-covid-19-how-to-self-isolate-when-you-
travel-to-the-uk 

• Coronavirus (Covid-19): Guidance on isolation for residential settings (see University 
halls and HMO section): https://www.gov.uk/government/publications/coronavirus-
covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-
19-guidance-on-isolation-for-residential-educational-settings#university 

• Travel corridors: countries where self-isolation is not required: 
https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors 

• Provide your journey and contact details before you travel to the UK: Passenger 
Location Form: https://www.gov.uk/provide-journey-contact-details-before-travel-uk 

 

  

https://www.gov.uk/government/publications/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk
https://www.gov.uk/government/publications/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk
https://www.gov.uk/government/publications/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk/coronavirus-covid-19-how-to-self-isolate-when-you-travel-to-the-uk
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings#university
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings#university
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings#university
https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors
https://www.gov.uk/provide-journey-contact-details-before-travel-uk
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APPENDIX 4: University of Suffolk Action Card 

 

1 General Principles  

 All staff and students are expected to take responsibility for the 
health and safety of themselves and for other persons who may be 
affected by their acts or omissions and to follow the University’s 
instructions on Health and Safety.  
 

 We have a risk assessment which can be found here. It covers the 
general  
 activities within the University during the returning to work recovery    
 period.  
 
Risk assessments are required for work, student activities and both 
teaching and communal environments. This will vary based on the risk 
profile of staff and students and the work or activities being carried out. 
All specialised areas which fall outside of the scope of the institutional 
risk assessment (above) have been assessed for risk separately.  
 
It is recommended that concerns are discussed and any intended 
measures and mitigations to minimise risk of contracting COVID-19 is 
shared with individuals. More information can be found here.  
 
The Framework for the Management of Notifiable Communicable 
Diseases and Other Widespread Infections provides a comprehensive 
framework for the sensitive and cohesive handling of all issues related 
to notifiable diseases. 
 

 

2  Clinically Vulnerable and Extremely Clinically Vulnerable 
Persons 

 

 Shielding advice for all adults and young people was paused on 1 

August. 

 

We expect that most students will be able to return full time (or part time 

for students on part time courses) in the autumn term. 

 

A small number of students may still be unable to attend because they 

are: 

 

• self-isolating or living with someone who is and/or has had 

symptoms or a positive test result themselves 

• a close contact of someone who has coronavirus (COVID-19) 

 

This means that even the small number of students who will remain on 

the shielded patient list can also return to universities, as can those who 

have family members who were shielding.  

 

The University will take account of the current advice on protecting 

people who are extremely clinically vulnerable, taking up risk 

assessments and identifying additional adjustments as necessary.  

 

https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Covid%20Risk%20Assessment%20Return%20to%20Campus%20-%202%20July%202020%20-%20PUBLISHED.pdf
https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-outcomes
https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Framework-for-Notifiable-Diseases-and-Widespread-Infections.pdf
https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Framework-for-Notifiable-Diseases-and-Widespread-Infections.pdf
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
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 3 Suspected Case(s) of Coronavirus (COVID-19)  

 A suspected case is: 

Any student, member of staff or resident with symptoms of 
COVID-19 which are: 

• High temperature 

• New continuous cough 

• Loss or change to your sense of smell or taste (anosmia) 

 

Procedure to follow for a suspected case 

If a staff or student member feels unwell or displays the symptoms of 
COVID-19 they should stay at home or go home if attending campus 
(wearing a face covering if possible), and seek medical advice from their 
GP or NHS 111.   
 
If there is a suspected case of coronavirus amongst staff or students, 
they must self-isolate for 14 days. (Students and staff may wish to 
alert the people who they do not live with and those who they have 
had close contact with over the last 48 hours that they might have 
COVID-19 but are waiting for a test result). 
 
They should seek to be tested at the earliest opportunity - information 
on how to access testing can be found on the Government website 
Coronavirus (COVID-19): getting tested.  
 
Individuals will be notified of the outcome of their test.  Staff and 
students should only leave home when they have been told it is safe to 
do so.  Staff and students can request an isolation note through the 
NHS Request an isolation note.   
 
The EoE HPT will contact the University where a student or member of 
staff have tested positive.  
 
If the symptomatic student is living in a residential/household setting 
with others, the whole household should self-isolate as a precaution 
until the outcome of the test of the symptomatic person is known.  
 
If a staff member or department is contacted by colleagues or students 
advising that they have symptoms or have had a positive test result they 
should report any such contact to academicregistrar@uos.ac.uk to 
enable cross reference with and reporting to HPT of any suspected 
outbreak.   

 

  

 4 Confirmed case(s) of Coronavirus (COVID-19)  

  

A confirmed case of COVID-19 is: 

Any student, member of staff or resident with a laboratory 
confirmed diagnosis of coronavirus. 

 
Anyone testing positive for COVID-19 must self-isolate for 14 days. 

 
If you live with others and you are the first in the household to have 

 

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://111.nhs.uk/isolation-note/
mailto:academicregistrar@uos.ac.uk
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symptoms, those members of the household must stay at home for 
14 days. The 14 days starts from the day the first person in the 
household became ill.  
 
Individuals with symptoms should access testing. See Guidance for 
households with possible or confirmed coronavirus (COVID-19) 
infection 

 

As soon as the University is made aware of a confirmed case of COVID-

19, the relevant affected area will be closed off to be quarantined for 72 

hours before being routinely cleaned or, if required sooner, subjected to 

a deep clean before reoccupation.  

 

 Outbreak of Coronavirus (COVID-19)  

  
Outbreak of COVID-19 is: 
 
An incident in which two or more people who meet the criteria of a 
confirmed case are linked in time (within a 14 day period) and place. 
 

 

 5  Reporting   

  

Notifying the University  

Any staff or student should notify the University aware if they are 

seeking a test for Coronavirus because they believe they have 

symptoms, or if they have received a positive test result for Coronavirus. 

 

The University should be notified by emailing 

academicregistrar@uos.ac.uk or telephoning 01473 338400  

 

Notifying Public Health England East of England 

If the University is informed of one or more people testing positive for 

COVID-19 Public Health England East of England should be notified. 

 
Contact the Public Health England East of England Public Health 
Protection Team (HPT): 
EastofEnglandHPT@phe.gov.uk; phe.EoEHPT@nhs.net  
Phone: 0300 303 8537 option 1 

 

The EoE HPT will work with you to assess the risks and advise you of 

what actions to take. 

 

Information your local PHE HPT may request from you: 

Details of your organisation 

• Name of HE provider 

• Location of the specific site/university-owned or managed 

building (including postcode and Local Authority) 

• Key contact details: name, phone number, email 

• Number of staff, students, number of accommodation rooms at 

the specific site/university-owned or managed building 

 

 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
mailto:academicregistrar@uos.ac.uk
mailto:EastofEnglandHPT@phe.gov.uk
mailto:phe.EoEHPT@nhs.net
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Details of the case(s) 

• Contact details of the people affected and courses that 

individuals have undertaken (if applicable) 

• When the individual(s) became unwell or a test was undertaken 

• When they were last present in the setting 

• Nature of the roles/job undertaken by any staff affected 

• Known links between the individual(s) with COVID-19 (in or out 

of the setting) 

• Number of people with which the individual(s) had close contact 

including details of their household if resident in university 

owned or managed accommodation 

• Nature of the environment (for example layout and nature of the 

building) 

• Details of control measures 

• Has there been any contact with other agencies? for example 

Local Authority, Health and Safety Executive (HSE) 

 
If you receive an individual notification  
The test and trace team will contact you when a person with a positive 
test is identified through the NHS Test and Trace system. They will be 
able to advise on next steps for contact tracing and/or testing. You 
should notify the University according to the steps above. 

 

 6 Contact Monitoring  

  

Access to the campus is strictly managed. Staff and students should 

only access campus for identified designated activities and should 

follow the protocols in place for monitoring staff on campus.  

 

Students will only access the campus for their designated activities and 

should always carry their student ID cards and use their ID cards to 

access buildings and register their attendance for seminars.  

 

Visitors to campus should be pre-arranged and by appointment only. 

The booking a visitor process and the Health and Safety Visitor 

guidance should be followed.  

 

The NHS Test and Trace system is the main method for testing and 

tracing for COVID-19.  

 
 

 

 7 Wellbeing  

 There is guidance on mental health and wellbeing to support 
individuals    during an outbreak. For more information go to guidance 
on mental health and wellbeing. 

 
Staff are encouraged to discuss wellbeing or mental health matters 
with their Line Manager. The University has a telephone counselling 
service for staff.  
 
A range of resources for staff and students can be accessed on 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-an-antigen-test-to-check-if-you-have-coronavirus/
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing
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MySuffolk Health and Wellbeing Support Toolkit.  
 
Students can seek support from their Personal Tutors and/or Disability 
and Wellbeing team and Student Minds have developed a dedicated 
Student Space for support during Coronavirus.  
 
The University has also partnered with Silvercloud to bring CBT-based 
(cognitive behavioural therapy) wellbeing programmes for staff and 
students.  
Programmes available:  
 

• Space from COVID  

• Space from Stress 

• Space from Money Worries 

• Space for Resilience 

• Space for Sleep 

• Space for Positive Body Image 
 

 Access SilverCloud programmes 

 

 

Useful Contacts 

  

Academic Registrar, University of Suffolk Email: academicregistrar@uos.ac.uk Tel: 01473 
338659 

Director of People and Organisational 
Development, University of Suffolk 

Email: hr-enquiries@uos.ac.uk Tel: 01473 338326 

Health & Safety Team, University of Suffolk  Email: healthandsafety@uos.ac.uk Tel: 01473 
338438 

Security Team, University of Suffolk (Out of 
hours) 

Email: uossecurity@uos.ac.uk Tel: 01473 338000 

Public Health England East of England 
Public Health Protection Team (HPT): 
 
 

EastofEnglandHPT@phe.gov.uk; 
phe.EoEHPT@nhs.net  
Phone: 0300 303 8537 option 1 
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