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During the academic year 2020-21 several University of Suffolk courses    
piloted a new approach to course committees, adopting a revised name 
of student voice forum.  Based on this experience, the University has in-
troduced a number of changes.  

Approach 

Course Committees have always taken a central role in course management and enhancement, and in 
the consideration of student feedback.  The revised operation has been designed to place more 
emphasis on acting on feedback, rather than facilitating the feedback collection process.  Changes to 
be mindful of: 

 Student experience ambassadors will support student reps in collating a student voice report.  
This report will be distributed to student voice forum at least 1 week before the forum by the 
Academic Administrator in conjunction with the minutes from the previous meeting and papers. 

 Course teams are encouraged to consider their actions in response to the student voice report 
prior to the meeting.  

 A new ‘Communication plan’ agenda item at the end of the meeting will facilitate a discussion 
around the key points from the meeting that should to be shared with the wider student cohort. 
Student experience ambassadors will promote a poster on course areas within Brightspace to 
reflect these outcomes. Similarly, Academic Administrators will upload the formal minutes onto 
Brightspace shortly after the forum.  

 Student experience ambassadors will now be included within the membership of the forum to 
support student reps and offer contextual insight.  

Operation 

Please find terms of reference and template agenda in the Quality Manual. Detailed guidance is 
provided in the accompanying documents, but the following key points are worth highlighting here: 

 Meetings will be chaired by the Dean of School or their nominee, who must be someone who 
is not directly involved in the delivery of the course. The Student Experience and Engagement 
Team are willing to provide training for chairs on request. 

 There will normally be a student rep for each year-group or cohort of the course.  These will be 
elected by their peers, as facilitated by the Students’ Union.  However, where such 
representation has not proved possible, the Students’ Union should be informed immediately.   

 Should a student rep not be able to attend, they may nominate a peer from their cohort to 
attend in their place. Student reps should still work with the student experience ambassador to 
provide the to student voice report. 
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Here we highlight the key changes from previous operation, and accompanying documentation 
provides guidance for members. 


