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The University of Suffolk is a vibrant and innovative 
Higher Education institution with ambitious plans for 
its continued growth and the part it will play in the HE 
landscape of the UK and beyond. 

As one of the most modern universities in the country, 
at our core is a firm belief in the transformative power 
of education — for individuals, communities, our 
wider region and beyond. We have absorbed the best 
traditions of Higher Education and aligned them with the 
modern world of employment and entrepreneurship to 
build a distinctive academic community making a clear 
impact.

From our scenic waterfront hub in Ipswich, we see the 
future of the role that universities can play from fresh 
perspectives — and now we are looking for a team of 
creative marketing and communications professionals to 
help us take our vision for the future to the next level.

THE DIRECTORATE
The newly formed Directorate of Marketing, 
Communications and International will play a critical 
role in telling the story of our unique offering to the 
wider world, as we seek to build our profile and brand 
regionally, nationally and internationally. 

As a diverse university, we have multiple stakeholders 
– from our own staff, students, prospective students 
and alumni, through to key external audiences such 
as the news media and our many partners in the wider 
communities we serve. 

Now we are looking to recruit a team of enthusiastic 
professionals to help us reach our key markets via the 
most appropriate channels, using the most compelling 
messaging. The new directorate has been formed 
from the former department of External Relations. 
It will be responsible for a wide variety of activity 
including student recruitment and admissions, internal 
communications, media relations, publications, website 
and social media, events, CRM and international 
engagement and partnerships.
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NEW STRUCTURE
Directorate of Marketing, Communications and International
Strategic responsibility and leadership for the management and development of all brand, communications, domestic 
and international student recruitment and marketing activities in support of the University’s strategic 
growth objectives.

Director of Marketing
Communications and International 

1 FTE
PA and Office Co-ordinator

1 FTE

Associate Director Communications 
1 FTE

Associate Director Marketing
1 FTE

Associate Director International
1 FTE

Communications 
Responsible for press and media relations; internal communications; event management and development; brand and 
reputation management; website; social media; CRM 

Associate Director 
Communications 

1 FTE

Communications Manager 
1 FTE

Communications 
Officer
2 FTE

Internal 
Communications  

Officer
1 FTE

Graphic Designer
1 FTE

Publications and 
Content Officer

2 FTE

Publications 
Assistant

0.5 FTE

Events Manager
1 FTE

Events Officer
2 FTE

Digital Operations Manager
1 FTE

Web Content 
Officer 
2 FTE

CRM Lead
1 FTE

Marketing
Responsible for marketing strategy and planning; marketing campaigns; UK student recruitment and schools’ liaison; 
admissions processing and development; market development; conversion activities.

Associate Director Marketing
1 FTE

Marketing and Campaigns Manager 
1 FTE

Market Insight 
Officer

1 FTE

Marketing 
Business 
Partners

4 FTE

Admissions Manager 
1 FTE

Assistant 
Admissions 

Manager
1 FTE

Admissions 
Officers

4 FTE

Admissions 
Advisers
5.4 FTE

Student Recruitment Manager
1 FTE

Student 
Recruitment 

Officers 
6 FTE

Student 
Recruitment 

Assistant
1 FTE (fixed term)

International
Responsible for international student recruitment activities; agent management; compliance; international admissions

Associate Director International
1 FTE

Senior International Marketing Officer
1 FTE

Senior International Officer 
2 FTE
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WHY WORK FOR US
We recognise that ‘our People’ are essential to our success 
and as such we value our staff hugely. We hope that our 
approach to Reward, Benefits and Wellbeing is one way 
that demonstrates this.

We are an institution built upon strong values: We are 
Transformative, Collaborative, Empowering, Professional/
Service-driven, Creative and Inclusive. We want to recruit 
and retain individuals who share our values and common 
purpose and who can inspire others to flourish and to 
thrive.

We actively build a ‘Wellbeing-first’ approach into our 
day-to-day activities and practice, supported by our 
comprehensive Wellbeing framework.

We are a ‘University within a university’ — a place where 
individuals continually learn, develop and grow.

Join Suffolk. Grow with Suffolk. Thrive with Suffolk.

ANNUAL LEAVE/HOLIDAY
We offer a generous entitlement of 25 days (plus 8 Bank 
Holidays) pro rata for staff Grade 2 to Grade 6 inclusive and 
30 days (plus 8 Bank Holidays) pro rata for staff on Grade 7 
and above.

In addition to this, we also have a ‘close-down’ period 
between Christmas and New Year - a period of time where 
no staff are required to work and (this is in addition to the 
standard leave entitlement).

NEW: Suffolk offers a discretionary one day of paid 
birthday leave (per annum) for each employee (subject 
to eligibility criteria) for the purpose of celebrating their 
birthday. This discretionary leave is in addition to the 
employee’s standard University annual leave entitlement.

DISCOUNTS
You can receive generous discounts at a number of 
amenities around the University, including:

 � 10% at the Cult Café Bar, Paddy & Scott and CoffeeLink 
which are located on the waterfront

 � 20% at the Grazing Sheep (Wednesday to Friday only)

 � Discounted membership prices at various Ipswich Fit 
sites where you can get unlimited access to gyms, 
swimming lanes, fitness classes and discounted racket 
sports.

 � Discounted membership at Adastral Park Leisure and 
Sports

 � Free parking on weekends (and weekdays until 31 
March 2023)

 � Access to sign up to a Totum card where you’ll enjoy 
discounts on numerous brands at a small cost.

PROFESSIONAL STUDY DEVELOPMENT
We offer up to a 100% fee waiver for staff approved 
to study a University of Suffolk undergraduate or 
postgraduate course* as agreed following PDP and 
appraisal. The offer is subject to conditions, which can 
be found in our Support for Staff Academic Study and 
Continuing Professional Development Policy, during 
employment.

We also work closely with specialist internal and external 
providers to design programmes and short courses which 
meet specific learning and development requirements.

 � Academic Leadership

 � Management Development, e.g., ILM Level 3

 � Research and Scholarly Activity

 � Teaching and Learning

 � Health and Safety

 � Equality and Diversity

https://intranet.uos.ac.uk/media/1578
https://atlasleisure.org.uk/
https://atlasleisure.org.uk/
https://www.totum.com
https://intranet.uos.ac.uk/system/files/2022-10/Support%20for%20Staff%20Academic%20Study%20and%20Continuing%20Professional%20Development%20Policy%20Jan%202022_0.pdf
https://intranet.uos.ac.uk/system/files/2022-10/Support%20for%20Staff%20Academic%20Study%20and%20Continuing%20Professional%20Development%20Policy%20Jan%202022_0.pdf
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AGILE AND FLEXIBLE WORKING
Agile Working for Majority of Roles

We recently re-launched our Agile Working Framework 
which currently empowers 97% of our workforce to work 
in an agile way.

We trust our staff to work in the best location for the 
activity being undertaken; but connection to colleagues 
and campus is essential - therefore all roles will require a 
regular on-campus presence. ‘Shades of agility’ will vary 
between departments as required by the type of activity/
role and the need to ensure a connected and thriving 
campus for students and staff. Line managers will provide 
clarity on this.

Flexible Working

The University has a Flexible Working Policy designed to 
enable all staff to manage their work commitments and to 
ensure a sustainable work-life balance. Examples of flexible 
working patterns include part time working, annualised 
hours, term-time working, staggered hours, compressed 
hours, job sharing.

Family Friendly Policies

 � Adoption Leave

 � Maternity: Leave and Benefits

 � Parental Leave

 � Paternity Leave

 � Shared Parental Leave

 � Time off for Dependants

 � NEW - Enhanced Child Bereavement Leave. At Suffolk 
we enhance the statutory provision of 2 weeks Child 
Bereavement Leave, to 3 weeks. Further information 
can be found in the Special Leave Policy.

SALARY SACRIFICE SCHEMES
Pension

The Universities Superannuation Scheme (USS) is our 
contributory pension scheme.

You’ll pay 9.8% of your salary into USS – but the cost to 
your take-home pay may be less. This is because you get 
tax relief on your pension contributions. For more on tax 
relief visit a pensions overview or watch an overview of 
pension tax. Your employer will pay in 21.6% towards your 
benefits and running USS, until April 2024 when it will 
become 21.4%.

For USS members, we operate a salary sacrifice scheme, 
which is a simple and risk-free way to deliver savings to the 
majority of staff and the University by reducing the amount 
of National Insurance (NI) Contributions paid from salary.

Electric Vehicle Lease Car

The Tusker Car Benefit Scheme is the salary sacrifice car 
benefit provided to all eligible employees.

The University of Suffolk has partnered with the award-
winning provider Tusker to enable our staff access to 
affordable electric cars to promote a greener and more 
environmentally friendly way to travel.

Find further information on our Tusker Electric Vehicle 
Scheme web page.

Staff Cycle Scheme

We are partnered with Cyclescheme which is an employee 
benefit that saves you 26-40% on a bike and accessories. 
Payments are taken tax efficiently from your salary. 
Cyclescheme is a self-service, high impact employee 
benefit that gets staff cycling with big savings!

https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Flexible%20Working%20Policy%20-%20March%202022.pdf
https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Adoption%20Policy%20-%20August%202022.pdf
https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Maternity%20Leave%20%20Entitlements%20Policy%20-%20August%202022.pdf
https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Parental%20Leave%20-%20August%202022.pdf
https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Paternity%20Leave%20-%20August%202022.pdf
https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Shared%20Parental%20Leave%20-%20August%202022.pdf
https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Dependants%20Leave%20-%20August%202022.pdf
https://www.uss.co.uk/
https://www.uos.ac.uk/content/tusker-electric-vehicle-scheme
https://www.uos.ac.uk/content/tusker-electric-vehicle-scheme
https://www.cyclescheme.co.uk/?utm_medium=email&utm_campaign=Cyclescheme&utm_source=CSER_Webinar_Mailer_Jun2020
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WELLBEING

Employee Assistance Programme (EAP)

We have an EAP service which is open to staff and their 
immediate family members (definition applies). The EAP 
service is a confidential employee benefit designed to help 
staff deal with personal and professional problems that 
could be affecting their home life or work life, health, and 
general wellbeing.

The service provides emotional support through 
counselling (face to face, online or via telephone) and 
helpline services with qualified and trained experts on a 
range of issues relating to wellbeing, health and lifestyle, 
legal and financial support, family support plus so much 
more. Staff can find out more information from the People 
and Organisational Development Team.

Wellbeing Group

We have a group consisting of academic and professional 
service staff who contributes to our health and wellbeing 
strategy. There are several wellbeing initiatives which 
derive from this group including a yearly health promotion 
programme and key objectives each year to enhance how 
we support and nurture our health and wellbeing within 
our community and beyond. 

This group feeds into the Health, Safety and Wellbeing 
Committee who support the group with raising the profile 
of wellbeing across the University.

A Trainer-Friendly Employer

Employee and student wellbeing is paramount to us 
and as we transition to agile working, we recognise 
the importance and link of wellbeing and comfort to 
productivity. As we all adapt to our ‘new normal’, one of the 
questions that many of us have been asking is “how will I 
get out of my slippers and back into my work shoes?!”… the 
answer at University of Suffolk is that you should get into 
your trainers!

We want to empower our People to build in exercise to 
daily life – for example walking to work, nipping out for 
a lunchtime walk or getting to different parts of campus 
to collaborate with colleagues/peers. It is time to think of 
different ways of doing things, from going for a walking 
team meeting to connecting with your team outdoors 
for ‘creative thinking’ time. We believe building physical 
activity into the working day will improve physical and 
mental health/wellbeing. And so to make that easier, we 
encourage all of our People to wear their most comfortable 
trainers to make this a reality! University of Suffolk is 
trainer-friendly! 

Providing opportunities to support your physical, mental, 
social and spiritual health

Here are some opportunities we provide: -

 � Access to a Sports for Everyone Programme. Staff 
can access everything for just £40 a year, or just £1 per 
session

 � Staff Pool Bicycle Initiative — opportunities for staff 
to have free use of bicycles for travelling in and around 
Ipswich whilst on University business. This initiative 
supports our bid to reduce carbon, cost, calories and 
to encourage physical activity whilst at work

 � Staff Networks: We currently have LGBTQ+ Network, 
Disability Network, Menopause Group, Anti-Racism 
Collective.

 � Annual Team Step Challenge — a three-week step 
challenge to encourage movement whilst at work and 
study.

https://my1.ucs.ac.uk/wellbeing-0/ucs-choir/summerprogramschedule0jpg
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