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Domestic Abuse Research Network (DARNet) Virtual 

Conference Series: Key themes and overview 
 

Since it reached its conclusion on 25 May 2021, we have been reflecting on the 

highlights and key takeaways from our virtual conference series.    

We were overwhelmed by the level of engagement and enthusiasm shown by 

contributors and attendees, all of whom helped to make it a memorable, compelling 

and educational series.  

In total, the series attracted almost 500 delegates and over 30 speakers from an 

array of sectors, including policy, academia, the justice system, the creative and 

performing arts, the voluntary, community and social enterprise sector and statutory 

services, as well as experts by experience. While events touched on a variety of 

topics (from theoretical developments in criminology to innovations in virtual service 

delivery or substance use treatment) the same core themes emerged across the 

series: 

• The power of community  

Community and collective responses to domestic abuse (DA) was one of the 

overarching themes for the series, and the subject of its premiere event.  

Panellists touched on multiple meanings of community, ranging from traditional 

concepts rooted in place and proximity, to emerging concepts of virtual communities 

and communities of experience.  

Contributors embraced the notion that DA is ‘everybody’s business’, and that we all 

have a role to play in creating a safer, fairer society and holding perpetrators to 

account. Tackling DA extends beyond legislation and criminal justice interventions, 

encompassing informal social interactions and processes.  

• The need to develop a more informed, inclusive and expansive concept 

of community  

A second theme was the need to get comfortable with having difficult conversations, 

becoming critical friends and ‘troublemakers’, if we want to create safe communities 

and challenge the systems of harm that enable abuse to continue. This includes 

challenging discrimination and bad practice within the DA and SV sectors. 

A meaningful, coordinated community response to DA must involve a diverse and 

representative notion of community, which recognises that survivors have different 

needs and experiences. 
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We must also look to those survivors who are currently relegated to the margins and 

often excluded from mainstream provision, such as the migrant survivors impacted 

by Hostile Environment policies and no recourse to public funds.  

• Research and representation gaps  

Another common theme was interrogating the gaps and silences in research, 

reporting and campaigning, which means some survivors don’t see themselves in 

mainstream depictions of DA. This can make it even more challenging to recognise 

and name abuse and seek support.     

• Reforming the funding system   

Finally, a major theme to emerge was the need for sustainable, long-term funding 

and a reversal of austerity-driven cuts not just to DA services but to the public sector 

and justice system. While the DA Act 2021 will bring about invaluable changes, 

legislative reform can only do so much. Without adequate resourcing, and the 

political will to ensure that marginalised survivors are afforded equal protections by 

the state, there will always be some victims left out in the cold.           

 

Overall, the events underlined the need to take a whole system approach to ending 

DA, encompassing political, economic, institutional, cultural and social interventions. 

To create safe and inclusive communities, we need to combat DA on several fronts, 

working collaboratively across sectors and areas of expertise in order to promote 

integrated, evidence-based policy, coordinate prevention programmes, while 

ensuring there is sufficient protection and provision for survivors and stop 

perpetration. By adopting a collaborative, society-wide response we can tackle the 

systemic issues that enable abuse to continue.    
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9 March 2021; 12 noon - 2pm 

Collective Efficacy, Community Safety and Domestic 

Abuse during and after Covid-19  
  

The premiere event of the series explored community responses to domestic abuse, 

looking at how we can build ‘collective efficacy’, and create a safe and harmonious 

space for community members by promoting a whole community ecosystem 

response to abusive and harmful behaviours. 

Featuring a diverse range of speakers, the event included panellists from the 

statutory and voluntary sectors, experts by experience, as well as those with policy, 

practice and research expertise. 

Session highlights 

• Opening speaker Nicola Beach (Chief Executive of Suffolk County Council) 

welcomed delegates to the event series. Nicola noted the pandemic has 

brought greater risk and complexity for those subject to domestic abuse, as 

well as those working to tackle and prevent it. In this context, innovative, 

community-wide responses to abuse are particularly important, as this 

ensures that domestic abuse is truly treated as everyone’s responsibility and 

‘everyone’s business’. Nicola observed that Suffolk is home to a growing 

network of Domestic Abuse Champions, with 450 trained Champions across 

Suffolk, and a further 701 attendees during the past two years at training 

sessions raising awareness.  

 

• Nicole Jacobs, the Domestic Abuse Commissioner for England and Wales, 

spoke about the nature of her role and its statutory footing as part of the 

recently passed Domestic Abuse Act. The Domestic Abuse Commissioner is 

appointed by the government but acts as an independent voice who can 

advise the government and hold it to account, with the power to request 

information from public bodies. Nicole noted that part of the impetus for 

introducing the role was the need for a more consistent national response to 

domestic abuse, with each community having the funding and ‘fundamentals’ 

in place to mount an effective and coordinated response.  

 

• Professor Liz Kelly (Child and Woman Abuse Studies Unit, London 

Metropolitan University) spoke about the emergence of the coordinated 

community response as a ‘world-travelling concept’ in domestic abuse policy 

and practice. Professor Kelly emphasised the importance of informal 

community responses to abuse, which can often become ‘invisible’ in 

mainstream framings, such as the role of friends and family in responding to 
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initial disclosures, or the significance of male peers in the development of 

young men’s attitudes towards gendered violence. Wider social contexts 

contribute to survivors’ ‘entrapment’ in abusive relationships, and changing 

these can expand their space for action. 

 

• Meena Kumari, the director and founder of H.O.P.E Training and 

Consultancy, spoke about her experiences of organising a collective during 

the first national lockdown. The first national H.O.P.E video call took place on 

16 April 2020. The calls were designed to create a platform for Black and 

Brown frontline workers, advocates, researchers, policy makers and experts 

by experience to share knowledge about how domestic and sexual 

abuse/violence is impacting survivors during Covid-19. The conversations 

during the H.O.P.E calls enabled the identification of recurring themes and 

key insights from contributors’ experiences, and would feed into research with 

CARe and Drive on responding to those using harmful behaviours within 

Black and minoritised communities. The calls (and ongoing discussion around 

issues such as a lack of representation in the domestic abuse policy sphere 

and frontline services, low levels of cultural competency among professionals 

and barriers to help seeking for racially minoritised survivors) also led to the 

development of a series of cross-cultural training webinars supported by 

Lloyds TSB and Safe Lives (and evaluated by CARe). 

 

• Dr Olumide Adisa (Head of CARe, University of Suffolk) shared her and Dr 

Roxanne Khan’s (Director of Honour Abuse Research Network, University of 

Central Lancashire) reflections on their work with H.O.P.E, including their co-

authored report showcasing the activities and achievements of the H.O.P.E 

network during its first year. She quoted Dr Khan as saying that, while change 

will not be easy or instantaneous, “we can change many people's worlds if we 

don't forget to keep trying”. Dr Adisa spoke about the importance of taking an 

anti-oppressive approach when undertaking research with minoritised 

communities, and reflected that, as researchers engaged in social justice 

work, “change begins with us”, as we can help shift the dominant narratives 

around domestic abuse to frame it as something we all have a “collective 

responsibility” for tackling. 

 

• Dr Ruth Weir (Lecturer, University of Essex) spoke about her research on 

community assets, collective efficacy neighbourhood level factors and the 

predictors of domestic abuse. As part of her doctoral research, Dr Weir 

mapped the association between variables such as income, demographics, 

population density and antisocial behaviour, as well as the prevalence of 

domestic abuse in a neighbourhood, creating a predictive geographical 

https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Family%20and%20intimate%20relationship%20harm%20within%20black%20and%20minority%20ethnic%20communitiesFINAL%20%281%29.pdf
https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Family%20and%20intimate%20relationship%20harm%20within%20black%20and%20minority%20ethnic%20communitiesFINAL%20%281%29.pdf
https://hopetraining.co.uk/wp-content/uploads/2021/02/H.O.P.E.-Network-Report.pdf
https://hopetraining.co.uk/wp-content/uploads/2021/02/H.O.P.E.-Network-Report.pdf
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model. Dr Weir then visited 10 areas in Essex to conduct a community asset 

mapping exercise to learn more about why certain factors were associated 

with a higher prevalence of domestic abuse, why the model over- or under-

predicted abuse in some areas, and identify the between-neighbourhood 

variations that can increase collective efficacy and social capital. The mapping 

exercise highlighted that police data should not be the only factor used by 

commissioning bodies when allocating funding, as data from other sources is 

needed to get a complete picture.  

 

• Dr Katherine Allen (Research Assistant, CARe), Teri Cudby (Domestic Abuse 

Champion Coordinator, Suffolk County Council) and Margaret Hill 

(Community Services Manager, Leeway Domestic Violence and Abuse 

Services) spoke about two innovative domestic abuse interventions operating 

in Suffolk and Norfolk: the Domestic Abuse Champions training programme 

and network, and the Anchor Plus project. Dr Allen spoke about the 

emergence of the Champions model – designed to educate and upskill 

frontline practitioners in mainstream services in order to achieve an informed, 

consistent and empathetic response to disclosures and help seeking. Teri 

discussed her experiences as a Suffolk Champions trainer and coordinator 

who has trained almost 500 frontline staff to act as Champions, and delivered 

bespoke training to a further 700 professionals, and how delivery changed in 

the wake of the pandemic. Margaret discussed Leeway’s Anchor Plus service, 

which provides targeted support for domestic abuse survivors with a range of 

complex needs. This support is accessed via key programme elements such 

as multilingual and complex needs support workers, spot-purchased 

accommodation and strong partnership practice pathways. 

 

• Gudrun Burnett (CEO, Standing Together Against Domestic Abuse) 

introduced us to the concept of the coordinated community response (CCR) to 

abuse, which extends beyond survivors and children being ‘everyone’s 

responsibility’ to also looking at how we as a community can hold perpetrators 

to account. Standing Together is a national charity, which has pioneered the 

development of a CCR approach in the UK. Gudrun spoke about Standing 

Together’s work in promoting the CCR approach over the past two decades, 

including multi-agency training and consultancy work, training tailored for 

health and housing professionals, and the recent launch of a guide to effective 

domestic abuse partnership work.   

 

Key points and reflections 

• Dr Adisa’s reflections on the event: There is power in coming together as a 

collective where everyone is committed to change and do better in their 

practice, to share knowledge and experiences. When we start listening to 

each other, we learn, we grow, we heal. When we start understanding each 

https://static1.squarespace.com/static/5ee0be2588f1e349401c832c/t/6087f76f7e98573c85c5e3fe/1619523443499/In+Search+of+Excellence+2020.pdf
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other's perspectives, then we can actually do something much more impactful 

than just staying and working in our corner. 

 

• Precarity of funding, especially for specialist ‘by and for’ services, makes 

achieving a CCR less attainable, and contributes to inequalities in provision, 

particularly for marginalised survivors. 

 

• A multi-agency response can only be as good as the practice in each agency. 

To promote a CCR we also need to ensure that there is good, informed, 

respectful and intersectional practice across every agency.  

 

Excerpt from spoken word piece Patterns of condemning by performance poet Miss 

Yankey: 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our communities have been combating these crimes in all kinds of ways, like training people from nail 

technicians to youth workers on how to recognise red flags and be the change we also desperately need 

to see, or providing code words so that women can disclose secrets out in the open. 

 

And this is what hope looks like in motion.  

 

A life can be saved in a moment. We need more lifelines. We need safe spaces, warm and friendly 

faces, places in which we do not feel nameless, worthless.  

 

We need tea and hugs, understanding, patience, love and re-education. 

 

So today, may our conversation manifest change… 

 

https://www.missyankey.co.uk/
https://www.missyankey.co.uk/
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23 March 2021; 12 noon - 1.30pm 

Access to Justice: Stalking and the Victim’s Right to 

Review – research launch and workshop 
 

The second event focused on stalking and the Victim’s Right to Review (VRR).  

To begin with, the session explored the findings of a Freedom of Information 

research project examining police force data on VRR requests in stalking cases. 

Speakers included research authors Alison Bird (Visiting Senior Fellow in Social 

Policy & Clinical Stalking Lead at Solace Women’s Aid), Dr Katherine Allen 

(Research Assistant CARe) and Dr Olumide Adisa (Head of CARe). 

Later in the session, Alison and John Trott (Director, Trainer & Consultant, Abuse 

Free Life) ran an interactive virtual workshop, raising awareness of VRRs and 

exploring their opportunities and limitations when it comes to improving access to 

justice for victims of stalking. 

Session highlights  

• Stalking is a pattern of offending that is commonly, but not exclusively, 

associated with domestic abuse and coercive control. It is defined as a pattern 

of fixated, obsessive, unwanted and repeated behaviour which is intrusive and 

causes serious alarm, distress and/or fear of harm. Over time, incidents which 

appear ‘minor’ in isolation can have serious cumulative impacts for the victim.  

 

 
 

Bird, A., Allen, K. & Adisa, O. (2021). Examining the Victim’s Right to Review by police in 

stalking and harassment cases 

https://www.uos.ac.uk/sites/www.uos.ac.uk/files/Examining%20the%20VRR%20in%20stalking%20cases%20FULL%20REPORT.pdf
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• Although there have been significant advances in stalking and harassment-

related legislation over the past 25 years, stalking remains misunderstood and 

under-recorded by police, in part because of a focus on individual incidents 

rather than patterns of behaviour. 

 

 
 

Bird, A., Allen, K. & Adisa, O. (2021). Examining the Victim’s Right to Review by police in 

stalking and harassment cases 

 

• The VRR came into effect on 5 June 2013 (and applies to police decisions 

from 1 April 2015). Under the VRR scheme, crime victims can seek a review 

of decision-making in their cases, provided they lodge their request within a 

given timeframe of being notified of their right to review (10 working days for 

the CPS scheme, 28 calendar days for the police scheme). However, for 

stalking victims whose cases have marked ‘no further action’ (NFA), there can 

be emotional and practical challenges in meeting these timescales. 
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Trott, J. (2021). The Victim’s Right to Review 

 

• Once a police VRR request has been lodged, if the request is judged to fall 

within the scope of the VRR scheme, there are a range of possible outcomes, 

including the original NFA decision being upheld or police deciding that they 

need to make further enquiries. If the NFA is overturned, police may decide to 

deal with the case through an out of court disposal, charge the suspect, or 

refer to CPS for a charging decision.  

 

Bird, A., Allen, K. & Adisa, O. (2021). Examining the Victim’s Right to Review by police in stalking and 

harassment cases 

• Researchers received Freedom of Information disclosures from 27 police 

forces in England and Wales. Their disclosures showed that the majority of 

stalking related VRR requests to responding forces resulted in the original 

NFA being upheld (54%) or the request being judged as out of scope for the 

police VRR scheme (23%). 
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Bird, A., Allen, K. & Adisa, O. (2021). Examining the Victim’s Right to Review by police in 

stalking and harassment cases: Report of FOI Findings. Centre for Abuse Research 

 

• Additionally, around one-third of the 49 forces contacted were either unable to 

provide the requested information or stated that they were unable to do so 

within reasonable time and cost limits. This raises concerns about consistency 

in data recording. 

Reflections and feedback 

• Dr Adisa’s reflections on the UK stalking research climate: The volume of UK-

based research on stalking is minimal compared to research on domestic 

abuse – even though stalking is related to coercive control and a risk indicator 

for serious violence and femicide. And there are particular knowledge gaps 

around the experiences of Black, Asian and other minoritised victims that 

need addressing.  

• John and Alison’s reflections on better practice in tackling stalking: A multi-

agency, joined up approach is crucial for tackling stalking. There are more 

abusers and stalkers out there than there are people combatting stalking and 

abuse, so we can’t see people from other agencies as competitors, but as 

allies and fellow advocates. 
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Feedback from event attendees 
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20 April 2021; 12 noon - 2pm 

Exploring Domestic Abuse, Mental Health & Substance 

Misuse – Workshop 
 
  
The third event was a workshop examining the interconnections between domestic 

abuse, mental health and addiction. Leading it was educator, advocate and expert by 

experience Bal Kaur Howard (founder and principal trainer, BKH Training) and 

Professor David Best, a specialist in addiction, recovery, crime and desistance from 

offending (Professor of Criminology, University of Derby). The event was chaired by 

Dr Katherine Allen (Research Assistant, CARe). 

The interactive workshop featured myth-busting exercises, opportunities for group 

participation and quizzes for participants.  

 

Session highlights 

• Bal explored the neurological and mental health impacts for DA victims who 

live in a heightened state of stress and hypervigilance. 

 

 
 

• Bal explained how this state of prolonged physiological arousal and 

hypervigilance can contribute to reliance on substances, with victims 

becoming dependent on them to manage stress. 

• In turn, victims’ substance dependency and the ongoing impact this has on 

their mental health can make it more challenging for them to leave abusers 

and regain a sense of control. Tackling substance misuse and mental health 

is therefore crucial to help support DA victims in ending abusive relationships. 
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• Professor Best explained how drug use has declined slightly in recent years, 

primarily due to a reduction in substance use among young people. However, 

it remains a prevalent issue across diverse populations. 

• When people talk about the impact of a drug, they often talk about the 

properties of the substance itself, and its purity. However, impact is not just 

about the substance itself but a complex set of interactions between the drug, 

the user and their setting – the biopsychosocial model. There is no substance 

whose ‘capture’ rate (users who become dependent on it) is greater than 1 in 4. 

 

  

Best, D. (2021). Addiction, Recovery and Desistance 

 

• The association between childhood adversity and substance dependency is a 

particularly strong one, and even more pronounced in women with addictions. 

Two thirds of addicts report being abused as children. This means that the so-

called ‘war on drugs’ is actually a war on people using substances to cope 

with significant and enduring trauma. 
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Best, D. (2021). Addiction, Recovery and Desistance 

 

• We need to shift from a punitive lens that stigmatises and excludes addicts, to 

a strengths-based and community-focused approach. 

• Long term sustainable recovery is based in the power of peers and 

community (mutual aid and peer support). What are the key factors of peer 

support that enable positive change? CHIME: 

Connectedness 

Hope 

Identity 

Meaning 

Empowerment 

 

• There are significant overlaps between recovery from substance dependency 

and ‘desistance’ from crime (no longer offending). In both cases, we need to 

move from pathologising and isolating the individual to building positive 

connections.  
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Best, D. (2021). Addiction, Recovery and Desistance 

 

Excerpt from spoken word piece The Devil broke her wings by performance 

poet Miss Yankey: 

 

 

 

 

 

 

 

 

 

 

Key points and reflections 

• Dr Allen’s reflections on the event: It seems we already have a good handle 

on ‘what works’ to support recovery from addiction and desistance from 

offending, based not only on the research discussed by Bal and Professor 

Best but from testimony from those in recovery/desistance. However, there 

Loved ones and friends cannot comprehend. 

I've left him, so surely the nightmare must end? 

Earthquakes create an aftershock. Monsoons burst banks. 

Avalanches eradicate and hurricanes tear up lands. 

It could take years, decades, lifetimes to recover from such things. 

Surviving domestic violence is like a tsunami whilst you sleep. 

It's an ascent against the landslide, a flight through tornado winds. 

So if you know a woman who is weathering such things. 

Then you truly met an angel. It’s just the Devil broke her wings. 

 

 

 

 

K 

https://www.missyankey.co.uk/
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seem to be wider systemic issues with funding that undermine our ability to 

translate this knowledge into action. Tackling these and creating the political 

will to make the necessary changes is vital if we want to support people 

affected by these issues.  

 

• Professor Best: The evidence base around recovery has been “growing 

exponentially in the last decade”. We now have all the evidence in place to 

justify targeted, sustainable funding for recovery-orientated, community-

focused, strengths-based recovery programmes (not just short-term treatment 

programmes). While for too long funding for recovery services has been 

‘crumbs from the table’, we are in a relatively encouraging place for now, with 

more awareness of the need for change. However, it remains to be seen 

whether this is more than ‘just talk’.   

 

 

• Bal: When someone reaches out and asks for help, it’s a small window of 

opportunity for support and recovery. If the funding isn’t there, that window is 

sadly lost. There is now growing mainstream awareness that the trade in 

illegal substances is connected with county lines and guns; this is just a 

business for the gangs. So why can’t we just take away that business by 

helping the addict into recovery?  

 

Feedback from event attendees 
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27 April 2021; 12 noon – 1.30pm 

From minoritised to centralised identities: paradigm shifts 

in tackling domestic abuse 
 
  
The fourth event focused on themes of intersectionality and identity, exploring how 

sector-wide inequalities and marginalisation within domestic abuse (DA) services 

continue to prevent racially minoritised and LGBTQ+ survivors (among other 

minoritised groups) from getting the support they need.  

The event provided diverse panellists from academia, frontline services, training, 

consultancy and the voluntary sector with a forum to share their expertise and 

experiences, talk about what good practice can look like and highlight how research 

can lead to action.  

 

Session highlights 

• Dr Olumide Adisa, Senior Research Fellow & Head of the Centre for Abuse 

Research (CARe), opened the event by talking about a series of 

collaborations between CARe and H.O.P.E Training & Consultancy. These 

collaborations raised awareness of ongoing disparities in DA research, 

prevention, provision and policing/prosecution, highlighted good practice, 

areas for improvement, and framed recommendations for the future.  
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Projects included the H.O.P.E Digital Art Project, which celebrates Black, 

Asian and racially minoritised women working within the DA and sexual 

violence sector. It also produced an open letter to the Home Secretary on how 

policy makers can achieve safety for racially minoritised victims through the 

pandemic and beyond, as well as research on working with individuals using 

harmful behaviours in Black and minority ethnic communities, 

dysfunctionalities in the DA/sexual violence funding ecosystem and police 

recording and responses to ‘honour’-based abuse.  
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• Dr Ava Kanyeredzi (Senior Lecturer in Forensic, Clinical and Community 

Psychology, University of East London) spoke about her research on African 

and Caribbean heritage women’s experiences of domestic abuse and child 

sexual abuse. The women she spoke with faced additional challenges in 

disclosing and accessing support from mainstream services that were 

experienced as unsafe, alienating, as well as “hostile and discriminatory”. This 

contributed to these women being silenced and entrapped in abusive 

relationships for longer. ‘By and for’ and culturally specific services are 

already achieving good practice, but are often over-burdened by a lack of 

funding and high demand. Ultimately, mainstream violence against women 

and girls services also need to step up and ‘do their job’ in providing informed, 

intersectional support for African and Caribbean heritage women. 

 

• James Rowlands (PhD researcher at the University of Sussex, founder 

of Dyn Project) discussed the experiences of lesbian, gay, bisexual and 

transgender victims and survivors. James observed that while provision has 

come a long way since he began working in the sector in 2004, when there 

was “very little research” into the experiences of LGBTQ+ victims or specialist 

provision, there are continuing challenges. Like other parts of the sector 

providing specialist and by and for provision, there are “only a handful of 

services” specifically for LGBTQ+ victims, and these services are “often really 

under-resourced and struggling”. We don’t need ‘one size fits all’ services, but 

we need “a range of services which can meet people's needs and ultimately 

foster environments that are welcoming to LGBTQ+ clients”. 

 

• Ngozi Fulani (founder of Sistah Space) spoke powerfully about the need for 

“difficult conversations” within the DA sector and beyond. She pointed out that 

racism sits within the violence against women and girls sector, where there is 

a tendency for “everyone who is not white middle class” to be lumped together 

under the ‘BAME’ umbrella. This results in the erasure of African heritage 

people and the side-lining of their distinct needs and interests because “even 

though we have a lot of things in common, we have even more things not in 

common”. Issues that are specific to African heritage communities (such as 

the Windrush generation and mass deportations, or issues with police and 

housing) are too often ignored. Ultimately, just because someone shares the 

‘ethnic minority’ or ‘BAME’ label, doesn’t mean that they can talk about, or for, 

African heritage people, or claim to be acting on their behalf, as “we should be 

able to speak for ourselves”.  

 

• Rianna Raymond-Williams (founder of Shine Aloud UK) spoke about the 

importance of culturally sensitive and relevant resources for Black and racially 

minoritised communities, which are lacking in mainstream provision. During 

research for an animation about intimate partner violence, Shine Aloud UK 

held focus groups with Black and mixed-race women and “something that 
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came out of the conversations was that some of the women in the group felt 

that domestic abuse or intimate partner violence wasn't something that 

occurred in their community”. This is a clear indicator that “if you don't see 

yourself represented in posters or campaigns, you can start to feel that an 

issue doesn't affect you”. We need to change the narrative about Black 

womanhood that makes it harder for victims to access support. We also need 

to “reject and challenge these notions of Black womanhood by being 

conscious about how we describe Black women accessing and receiving care 

and encourage our colleagues to do the same”. 

 

 

Still from ‘I know he loves me’, a short animation from Shine Aloud UK 

 

• Shireen Daniels (founder and managing Director of HR Rewired) spoke about 

her consultancy work on anti-racism and racial equity in the business and 

employment world, and the ‘discomfort’ she observed when it comes to 

“focusing on African heritage colleagues, African heritage businesspeople and 

addressing our specific issues”. This focus on individuals and ‘whataboutism’, 

is tied to “white supremacy thinking” and a reluctance to put any substantive, 

structural interventions in place that will challenge the status quo. Shireen 

noted that we cannot “be afraid of being specific, because we need that 

specificity if we are going to make a difference”.  

 

• Miss Yankey (performance poet and founder of Poetry Prescribed) also spoke 

to the importance of visibility and representation, discussing her experiences 

as a community leader. As a woman of African heritage with a platform, she 

has heard a lot of disclosures over the years from Black and Brown women. 

Hearing these disclosures, she realised that in the spoken word community 

“there was no central H.R. department, no central body, no policy, no 

procedure, no protocol, absolutely nothing in place, full stop” to deal with the 

issues these women were experiencing. Miss Yankey set up a platform called 

Safe Spoken, which offers a safe space for women, non-binary people and 

marginalised genders within the spoken word community to find support.  

https://www.shinealoud.co.uk/feature/i-know-he-loves-me-intimate-partner-violence-ipv-awareness/
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• Dr Akima Thomas spoke about the need to become “troublemakers” if we 

want to disrupt systems of harm and support survivors weathering the ‘three 

pandemics’ of Covid-19, VAWG and racism. Dr Thomas observed that we 

need to speak about the profound and life-distorting impacts of racism: “the 

level of harm that racism does is never acknowledged as a trauma that's 

carried historically” and persists through generations. When white 

practitioners at mainstream services are working with Black and racially 

minoritised victims, adopting a ‘colour blind’ approach may be more 

comfortable for them, but it acts as a form of minimisation and “racial 

gaslighting”, denying the very real harms that come from racism. We need to 

promote safety by ensuring that Black women are supported to work with 

Black women. Equally, in the same way that VAWG organisations have taken 

on board and adopted trauma-informed practice, we need to have a sector-

wide mandate on anti-racism and equity. 

 

Reflections and feedback  

• Dr Olumide Adisa’s reflections on the event: We all need to speak out and 

confront ‘uncomfortable truths’ about racism within the DA sector and beyond. 

This is not just something that is a Black problem or Brown problem or a 

disabled person’s problem. This is a societal issue; this is systemic; this is a 

human issue. It can be really challenging sometimes to confront the status 

quo, but we cannot move forward if we don't leverage whatever power and 

authority we have to challenge these systems of harm.  

 

 
Tweet from an attendee 
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Feedback from attendees 
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18 May 2021; 12 noon – 1pm 

Virtually Supported: Innovations and Risks in DVA and SV 

service delivery 
 
 This event explored evolving approaches to service delivery in the wake of the 
pandemic, examining the costs, challenges, risks and opportunities of virtual 
provision.  

 

Session highlights 

• Professor Andy Phippen (Professor of IT Ethics and Digital Rights, 

Bournemouth University, and Visiting Professor, University of Suffolk) offered 

an organisational perspective on cybersecurity and online safeguarding. With 

the move to remote working, teaching and training during the past year, there 

are increased opportunities for abusers to weaponise digital technologies, with 

victims reporting further intrusions by perpetrators not only in social online 

spaces, but in professional and educational ones. While cybersecurity can be 

a neglected area of safeguarding, even knowledge of the basics can help us 

to reduce risk, support victims and mitigate harms.  
 

• Darren Laville (CEO of the Epiphany People CIC) discussed the innovations 

he and his team made in service delivery during the first national lockdown 

and beyond, including an increased online presence to help service users stay 

connected, a move to online training and a helpline service for parents. 

Darren shared the techniques they developed for safe and effective online 

delivery, including having an additional facilitator to manage contributions from 

participants and check in with any attendees finding the material difficult. 

Darren also discussed the challenges associated with a shift to remote 

working, shared tips to remain trauma-informed, including getting to grips with 

different online platforms, discussed how it feels when the home space 

becomes a workplace, the access issues faced by some service users, and 

highlighted the need to avoid ‘digital burnout’. 
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Laville, D. (2021). Virtually Supported: Innovations and Risks in DVA and SV service 

delivery 

 

• Amy Roch (Director, Suffolk Rape Crisis [SRC]) outlined how SRC adapted to 

the pandemic, drawing on existing and emerging service strengths to promote 

continuity of access for Suffolk survivors. At the outset of the pandemic, just 

10% of SRC’s counselling was delivered online, and outreach service was still 

newly established. Survivor feedback from the beginning of the first lockdown 

showed that it was not feasible for many women and girls to access online 

counselling in their homes, particularly mothers and/or those with caring 

responsibilities, but that the need for support remained high. By recruiting a 

specialist online outreach worker, and working with survivors to create 

bespoke online support, empowerment groups and community spaces, SRC 

was not only able to continue supporting survivors through lockdown but to 

lead on developing best practice across the VAWG sector while meeting the 

needs of a diverse range of women and girls. 
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Roch, A. (2021). Delivering Online Services 

• Fiona Ellis (co-founder and CEO of Survivors in Transition (SiT)) talked about 

the radical changes the service has made during the past year, including a 

transition from almost exclusively face-to-face service delivery prior to the 

pandemic to 100% remote provision between March 2020 - May 2021. 

Despite initially having “enormous reservations” about the advisability of 

moving a specialist sexual violence service entirely online and remote, SiT 

worked to ensure staff had the right training and supervision, implemented a 

complete overhaul of policies and procedures, and made sure online 

platforms were safe and accessible. SiT found that these changes yielded 

improvements in overall accessibility and satisfaction, offering increased 

choice and flexibility for survivors.  
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Ellis, F. (2021). Supporting adult survivors of childhood sexual abuse virtually 

during C19 and beyond 

• Performance poet and expert by experience Miss Yankey discussed the 

double-edged nature of technology, which is often used by perpetrators as a 

tool to stalk and terrorise, but can also form an integral part of recovery and 

community. Technology can be a lifeline for survivors, enabling access to vital 

information, sharing of lived experience, and grassroots support and 

advocacy, and we need to invest in developing and researching online 

services.  

 

Excerpt from spoken word piece She is a stranger to herself, by  Miss Yankey  

 

 

 

 

 

 

 

 

 

 

 

Key points, reflections and feedback from attendees  

• Organisations have an important role to play in securing online spaces, 

safeguarding survivors and reducing abusers’ capacity to harm.  

 

• Digital technologies are more than a stopgap or ‘second best’ method of 
service delivery. When used well, they can offer additional choice and 
flexibility, and can foster a sense of community and connection for survivors. 

 
• Without care and planning, remote working can begin to erode work-life 

balance and reduce opportunities for connecting with colleagues. Services 
have adapted by developing techniques for avoiding ‘Zoom fatigue’, isolation 
and burnout, including daily debriefs with colleagues, pacing online meetings 
and introducing a ‘virtual commute’. 
 

She's a stranger to herself 

She is under his spell 

He is her pimp, her dealer, her banker, her teacher, her judge, her jailer, but he is not her 

maker 

She will not be defined by his sick mind 

I will love her. I will support her. I will always be kind 

I will not judge her, I will not pressure her, I will let time unwind 

A friend in need is a friend indeed. So she's a friend of mine 

Just for her to know that I am here, and in her truth I do believe, gives me hope that one 

day she will take a chance and finally be free 

 

https://www.missyankey.co.uk/
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Feedback from attendees 
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25 May 2021; 12 noon – 1pm 

Delivery of family justice: Child arrangement orders & 

domestic abuse 
 

The series concluded with an examination of how family courts approach child 

arrangement disputes involving allegations of domestic abuse, featuring 

contributions from researchers, barristers and experts by experience.  

 

Session highlights 

• Min Grob (coercive control communicator and founder of CCChat Magazine) 

discussed the challenges of being a litigant in person at family court hearings. 

Although victims of domestic abuse may be entitled to legal aid during family 

law disputes, this is means-tested, which can pose challenges for applicants 

in coercively controlling and economically abusive relationships. It also leaves 

some victims in a double-bind where they are ineligible to claim legal aid, but 

equally earning “too little to be able to afford decent solicitors fees”.  

 

Meanwhile, many of the free resources that are available involve “an awful lot 
of reading” and technical language, at a time when the survivor may already 
be grappling with stress, trauma, hypervigilance and ongoing 
abuse/harassment from their ex-partner. While there is support available for 
unrepresented individuals, including advice services such as the Citizens’ 
Advice Bureau and Law Centres, Min’s experiences reveal that it isn’t always 
geographically consistent, comprehensive, or easy to access. 
 

• Dr Jo Harwood (Lecturer in the School of Law, University of Essex) spoke 
about her research into the private family court's treatment of domestic abuse 
within child arrangements. Following a major review in 2020 by the Ministry of 
Justice, which made recommendations for reforming family courts, work is 
now underway to bring about a more trauma-aware approach that safeguards 
victims and their children from further harm as far as possible.  
 
In conducting her research, Dr Harwood interviewed judges, barristers, 
solicitors, Cafcass practitioners and representatives from domestic abuse 
organisations. Her study shed additional light on the challenges facing 
litigants in person, and the wider issues around austerity-driven changes to 
the courts and legal aid, including victims’ difficulties in communicating the 
relevant details of their abuse in the absence of an advocate. These findings 
showed that there are limits as to how far judges can compensate for this lack 
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of legal representation, and elicit coherent, useable information from the 
litigant, without compromising their role within the current system. 

 
Equally, there are compelling reasons why victims may be unable to construct 
a ‘neat, concise’ account of their abuse built around specific incidents, and 
why focusing on individual incidents is unhelpful – both because this is 
contrary to the lived reality of abuse and, equally crucially, because it risks 
losing the bigger picture of a pattern of coercive and controlling behaviour.  

 
Embedding a more trauma-aware approach could involve a shift towards a 
more narrative understanding of abuse, additional support for victims without 
legal representation and more post-order support around child contact.  
 

 

 
 
 
 

• Artis Kakonge (barrister at Garden Court Chambers) shared her perspective 
as a family law barrister on where we are now, what has changed and what 
still needs to change. With the recent introduction of the Domestic Abuse Act 
2021, which was signed into law on 29 April, “we are in an exciting time” when 
we can expect significant reforms to the family justice system. 
 
Currently, courts decide on a case-by-case basis whether special measures 
are needed, and if a victim constitutes a vulnerable witness. This means that 
there is no automatic protection in place for victims just because they have 
experienced abuse. Equally, there is no definition of coercive and controlling 



31 

                          

behaviour in family law: “the best we can find is guidance under the family 
procedure rules”. While we are seeing a move away from a focus on specific 
incidents rather than a pattern of behaviour, there is “little guidance about 
what that would actually look like”. This leaves family law barristers “in a very 
difficult position in terms of advising our clients”.  
 
Going forward, the Act has introduced several important reforms that will 
make for more trauma-aware family courts for domestic abuse victims 
(children included), including a statutory definition of domestic abuse; 
automatic eligibility for special measures; prohibitions on cross-examination 
by the alleged perpetrator, and the creation of a Domestic Abuse 
Commissioner. 

 

 
Kakonge, A. (2021). Where are we now? 
 

• Meanwhile, Naomi Wiseman (also a barrister at Garden Court Chambers) 
addressed the shortcomings of the Domestic Abuse Act, articulating “where it 
didn't go far enough and where: although it's a step in the right direction, when 
we think about practical implementation, it's a far more complex picture”. 
Centrally, Naomi argued that nothing in the Act can compensate for changes 
to legal aid and an inadequately resourced family justice system. Without the 
political will to reverse these changes and ensure that domestic abuse victims 
can be properly represented in court, the burden will continue to fall on them. 
 
Equally, while the shift from focusing on individual incidents to a more holistic 
understanding of abuse is positive, corroborating a pattern of coercive and 
controlling behaviour potentially requires victims to gather evidence going 
back decades. In such instances, “if you have a survivor who is not being 
properly supported to do that because they can't afford legal representation or 
because they're not being provided with legal aid, then where does that 
responsibility fall?” Some of the most vulnerable victims, such as migrant 
women with no recourse to public funds, may be excluded from the 
protections afforded by the Act, unable to access legal aid or refuge due to 
their immigration status. Existing provision for victims in this situation is 
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“completely inconsistent”, relying on pro bono representation arranged by 
voluntary sector advocates.  
 
Ultimately, while there are huge positives to take from the Domestic Abuse 
Act and the changes it is bringing in, there are still real challenges ahead, 
particularly for more vulnerable victims and those without legal representation. 
 

• Miss Yankey (performance poet and advocate) spoke about her experiences 
supporting women through the family courts, including one survivor who was 
asked more than a hundred questions by her perpetrator during cross-
examination, “many of which the judge disallowed due to them being 
irrelevant”. Children are also ‘forgotten victims’ of domestic abuse, regarded 
as witnesses rather than survivors, despite the emotional harm, enduring 
trauma and facing very real risk from the perpetrator.  
 

Key points, reflections and feedback 
 

• One of the most crucial measures to create a more trauma-aware family 
justice system is training – not just for judges and practitioners, but also for 
litigants in person. 

• Family law barristers need to be prepared to challenge bad practice and draw 
a judge’s attention to how they’re supposed to be conducting these cases, 
quoting from case law where necessary. 

• Dr Adisa’s reflections: We are on this journey together, and this event series 
has shown that academics, practitioners, survivors and advocates all have a 
role to play in tackling abuse. 
 

 
Feedback from attendees 
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