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Suffolk Family Carers 
 

Suffolk Family Carers is a registered charity in touch with over 17,000 Carers in Suffolk. For 26 
years they have been providing a range of services to Family Carers as well as raising 
awareness of Family Carer issues with partners in health and social care. They ultimately seek 
to minimise the hardships, difficulties and other challenges Family Carers face, to raise 
awareness of Family Carers and ensure their voices are heard throughout Suffolk. They 
support people from aged 5 years to 99 years and beyond.  
 
The organisation has over 1,700 young people aged between 5-24 years old currently 
registered with the service.  Support for the young people involves information, advice, 
guidance, signposting, advocacy, 1:1 support, respite activities, confidence and self-esteem 
workshops, condition specific educational work, life skills training and peer support groups. 
They work to enable and empower young people to minimise inappropriate and excessive 
caring and to experience a childhood or young adulthood.  
 

If you feel that you would like more information, advice or support relating to caring, please 

contact: 

Helpline: 01473 835430 

Email:      young.carers@suffolkfamilycarers.org 

For more information about the research, please contact Dr Allison Boggis at a.boggis@ucs.ac.uk 

  

mailto:young.carers@suffolkfamilycarers.org
mailto:a.boggis@ucs.ac.uk
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Executive Summary 
 

According to the latest census data released in May 20131, a staggering 166,363 children in 

England are caring for their parents, siblings and family members.  That equates to around 

one child in every classroom. Their average age is just 12 years old although it is reported that 

9,371 young carers are aged between five and seven.  The Children’s Society2 however, 

suggests this figure is a gross under-estimation and that this is merely the ‘tip of the iceberg’.  

They believe that there are more young carers who do not disclose for a variety of reasons 

including stigma, fear of bullying, not knowing where to go to for support and out of family 

loyalty. 

 

The government commissioned a study in 20133 that examined the types of caring roles young 
carers had, the socio-economic characteristics of their families, their educational attainment 
and the chances of being in training or paid work.  The data suggests that the roles of young 
carers range from doing basic household tasks to personal and physical care, possibly looking 
after younger siblings and other family members too. 

 

Caring roles clearly have a significant impact on young carers’ lives, so much so that they face 

disadvantages that not only affect their childhood and education but also their future 

prospects for training and/or employment in later life.  Based on the findings from the study, 

the Children’s Society argued that children should not be relied upon to undertake caring 

roles which negatively affects their own development, well-being and education and that 

there should be a consolidation and support of young carers’ rights by delivering services 

which aim to project better outcomes for young carers and their families.  

In response to this, and in conjunction with Raising the Bar (ensuring every child in Suffolk can 
achieve their full potential– for further information see https://www.suffolk.gov.uk/children-
families-and-learning/raising-the-bar/ ), Suffolk Family Carers (SFC) pro-actively offered 
Secondary schools in Suffolk support and the chance to join the School Award (Caring for 
Carers) – for further information please contact claire.fraser@suffolkfamilycarers.org. 

 

                                                           
1 Office for National Statistics Inequality in the provision of unpaid care in England and Wales Part of 

2011 Census, Detailed Characteristics for Local Authorities in England and Wales Released 16th May 2013 

 
2 The Children’s Society (2013) Hidden from view: The experiences of young carers in England 
www.childrenssociety.org.uk 
 
3 The Children’s Society (2013) Hidden from view: The experiences of young carers in England 
www.childrenssociety.org.uk 
 

https://www.suffolk.gov.uk/children-families-and-learning/raising-the-bar/
https://www.suffolk.gov.uk/children-families-and-learning/raising-the-bar/
mailto:claire.fraser@suffolkfamilycarers.org
http://www.ons.gov.uk/ons/rel/census/2011-census/detailed-characteristics-for-local-authorities-in-england-and-wales/index.html
http://www.ons.gov.uk/ons/rel/census/2011-census/detailed-characteristics-for-local-authorities-in-england-and-wales/index.html
http://www.childrenssociety.org.uk/
http://www.childrenssociety.org.uk/
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There is a clear lack of national researched evidence that illustrate the effects that targeted, 

specialist support for young carers in schools has and so this report provides a valuable insight 

into this. The importance of the data and analysis presented here is based on a study that 

adopted a multi-method approach whereby staff from four secondary schools in Suffolk, the 

parents of 20 young carers and the young carers themselves were asked to evaluate the 

support available to young carers in school. The participants were asked to rate the support 

both before and after Suffolk Family Carers (SFC)  had raised awareness of young carers’ roles and 

provided specialist support services within the schools.  

The study was conducted by Suffolk Young Carers in conjunction with the University Campus 

Suffolk (UCS). Dr Allison Boggis from UCS acted as an independent consultant to the project, 

advising on the design and process of the research, analysing data and writing the final report. 

This study is unique in that multiple voices of service providers and users have been listened 

to and their responses analysed in order that an holistic understanding of the support services 

available to young carers in Suffolk could be formed. 

 

Key findings from the research were: 

 After support from SFC school staffs’ awareness of young carer needs and how to 
identify and support them was raised in all schools.  The degree of understanding did 
vary both within and between schools and therefore the research highlighted the 
need for training updates and regular briefings on young carers within the school. 
 

 The research indicated that young carers are very clear that they don’t want special 
attention or a fuss.  What they do need is distinctive support and understanding on an 
individual basis within the school environment.  Knowing that there was a member of 
staff at school who was there for them to talk to was an important element of support. 
 

 Young carers felt that since the research and the introduction of the Schools Award 
their schools was more actively supporting them as young carers.  This support such 
as drop-ins, information on noticeboards or access to existing support, such as 
homework clubs, made a big difference to the educational experience of young carers. 
 

 One school showed that 75% of young carers in their school had improved attendance 

over the period of the research.  
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Young Carers in Suffolk 
 

There are over 2,000 young people in Suffolk who have recognised themselves as young 

carers and have or continue to seek support from the charity, Suffolk Family Carers. A 

proportion of these young people are also supported by their schools where carer sensitive 

policies have been adopted. In schools where young carers’ issues are taken seriously, the 

numbers of young carers are commensurately higher and as a result many do not require the 

support of specialist services such as SFC.  This may be partly because young carers are 

happier to identify themselves when they are confident that their support needs will be met. 

Indeed, SFC reports that in one secondary school in Suffolk where there is evidence of 

excellent practices for supporting young carers, the school has identified 75 young carers with 

only 33% of those seeking additional support from SFC However,  as the Children’s Society 

suggests, there are as many as 4.5% of pupils within secondary schools that could be young 

carers and Suffolk Family Carers believes that a significant number of young people do not 

realise that their roles and family responsibilities constitute them as being young carers. They 

estimate that there could be over 2,000 young carers in secondary schools in Suffolk alone 

with many more in primary schools and colleges.  

In order to understand the impact of the support services offered within secondary schools 

on the young carers themselves, it is important firstly to define what this role entails.  The 

agreed definition of a young carer is as follows: 

The term young carer should be taken to include children and young people under the age of 

18 who provide regular or ongoing care and emotional support to a family member who is 

physically or mentally ill or disabled or misuses substances.  A young carer becomes vulnerable 

when the level of care-giving and responsibility to the person in need of care becomes 

excessive or inappropriate for that child, risking impacting on his/her emotional or physical 

well-being or educational achievement and life chances4. 

The impact of caring for a family member who is physically or mentally ill, disabled or misuses 

substances clearly depends on the individual and their family circumstances. However, it is 

undisputed that many young carers potentially miss out on opportunities that many of their 

peers take for granted. These life chances range from engaging with educational 

opportunities to having time and space to spend with friends.  

  

                                                           
4 ADASS, ADCS and The Children’s Society (2012) Working together to support young carers and their families 
www.adcs.org.uk/download/position-statements/2012/MoU%20young%carers%202012.pdf 
 

http://www.adcs.org.uk/download/position-statements/2012/MoU%20young%carers%202012.pdf
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Introduction 
 

The government’s Carers Strategy 20105 clearly outlined that young people with caring 

responsibilities should be entitled to support they need in order to learn, develop and thrive, 

and to enjoy positive childhoods. 

 

Motivated by this and by the Care Act 20146 and the Children and Families Act 20147 which 

has created new rights for young carers to be identified, have their needs assessed and by 

supported,  Suffolk Family Carers proactively engaged in conversations with four secondary 

schools in Suffolk that did not provide support to young carers.  The schools were offered 

information, advice, guidance and resources to support young carers in school.  This model of 

support included assistance with identifying a young carer lead within the school leadership 

or pastoral team, the provision of example/template young carers policies and good practice 

guidance, awareness raising through assemblies for pupils and training for staff/governors.  

The schools were also offered an opportunity to join the Suffolk ‘Caring for Carers School 

Award’ and support with the provision of groups or clubs as the school (in consultation with 

its young carers) saw fit.   

  

                                                           
5 HM Government (2010) Recognised, Valued and Supported. Next steps for the Carers Strategy 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/213804/dh_122393.pdf   
6 HM Government (2014) The Care Act 
http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted/data.htm  
7 HM Government (2014) The Children and Families Act 
http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted/data.htm  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/213804/dh_122393.pdf
http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted/data.htm
http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted/data.htm
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Aims of the research 
 

Suffolk Family Carers had some experiential understanding of the types of support for young 

carers that work well in schools. However, the increasing number of identified young carers 

meant that a wider scoping exercise that evaluated the most effective methods of supporting 

young people in schools was necessary.  Therefore, the aim of the research was to examine 

the different types of support available and evaluate the impact of it. 

 

First, the study aimed to identify the support (and best practice) already available to young 

carers within the four secondary schools in Suffolk who agreed to participate in the study. 

Staff, parents and the young carers themselves were asked to evaluate the current provision.  

Following on from this, Suffolk Family Carers actively engaged with the schools providing an 

intervention strategy of help, information, support and guidance where needed, and helped 

to set up activities that focused on the need of the young carers. The impact of the service 

was then evaluated by staff, parents and the young carers therefore enabling a more detailed, 

evidential understanding of the most effective support strategies, interventions and best 

practice to be gained.  
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What did we do? 
 

Before Suffolk Family Carers offered information, advice and guidance to the secondary 

schools that took part in this research and the young carers that attended the schools, the 

staff, parents of the young carers and the young people themselves were asked to evaluate 

the current levels of provision. After the input from SFC, the participants were then asked 

similar questions about the provision and support within schools. They were also invited to 

elaborate on their answers where appropriate. The ‘before’ and ‘after’ responses are set out 

below.  

 

What the staff told us….. 
 

The 12 staff from four different secondary schools in Suffolk who participated in this study 

were employed in a range of roles from Support Worker to Vice Principle. All staff had varying 

levels of experience in education and pastoral roles, all been employed at the school between 

1 and 10 years. 

Before the input from SFC After the input from SFC 

Staff reported that whilst they had a pretty 
good idea of which pupils were young carers, 
there was generally no formal process of 
identification.   
 
There was no shared common understanding 
of what a young carer is or does.  
Only one member of staff in the sample had a 
good understanding of caring because of 
personal experiences. Some said it was their 
subject area and/or pastoral role within the 
school that kept them well-informed.  
 
There was a general consensus that caring 
roles did significantly impact on students’ 
academic achievement.  The majority of 
respondents agreed that the young people 
tried to cover up the difficulties at home which 
only came to their attention when their caring 
responsibilities caused them to miss deadlines 
to hand in work. The staff unanimously agreed 
that most young carers did not want to draw 
attention to themselves. 
 

The actual realisation of who the young carers 
were and what young carer’s roles are had 
improved significantly and the majority of staff 
now had a greater understanding of the ways in 
which caring roles impacted on attendance, 
mood and academic achievement.  Staff all now 
knew the procedure for getting the young 
person more support and schools had 
developed their own ways of recording this 
information so all staff were aware. 
 
“They don’t necessarily stand out and 
sometimes do fade into the midst of all the 
other things that we deal with”. Staff 
acknowledge that awareness raising about 
young carers needs to be on-going because 
they have so many issues to deal with every 
day. 

The majority of staff had not received any 
formal training on identifying and supporting 
young carers. The provision was patchy across 
and within the schools and most staff were 

As suggested by SFC, all of the schools had 
organised staff development days that focused 
on young carers and support strategies. The 
schools that had involved whole staff teams 
and saw this is an ongoing training need 
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uncertain if their school had a young carer’s 
policy that informed practice.  
 
In terms of supporting young carers, most staff 
members relied on intuition and experience. 
There was little or no in-school training in this 
area so the staff researched strategies 
themselves or asked other members of staff for 
information and help.   
 

seemed to have staff with the best degree of 
understanding of Young Carer issues. 
In one school where whole staff training had 
taken place one teacher felt “so it hasn’t made 
much of an impact that you can identify them 
because sometimes it’s only through 
conversation with these children that they 
come out with it. Clearly CPD training is only 
part of an overall approach to raising 
awareness in a school. Young Carers “….should 
be an issue that should be covered quite 
regularly….” 
 
This point was highlighted by one staff member 
who felt that in terms of training and 
awareness “I’ll be honest, I haven’t seen 
anything”.  This was in a school were a senior 
member of staff believed ALL staff had received 
training and “I don’t think you’ll find a teacher 
who doesn’t know what a young carer is…”  
 
All staff said that the personal visits, a young 
carers’ policy, guidance and support from SYC, 
posters, assemblies, drop-ins and website 
information were really helpful. 
 
Some schools felt that identifying and 
supporting young carers was now“…really 
embedded in what we do….” 
  

All staff agreed that their pastoral support 
within school for a range of diverse needs was 
very good. They believed that overall, the staff 
were approachable and felt positive that that 
their levels of support good but continuously 
improving.  
 

All staff agreed that whilst there was a need for 
assemblies to raise awareness, it should not be 
a ‘tick box’ exercise. The momentum should not 
stop and there was a need for constant 
reminders to invite students to lunchtime drop-
ins, breakfast clubs and extra help with 
homework, equipment and revision. One senior 
member of staff told us ‘We do our best, but it 
is definitely work in progress ……’ 
Despite all the awareness raising some young 
carers remain hidden:  
“Sometimes they’re in the background and we 
don’t really know that they’re caring in fact.” 
 
Many members of staff said that a variety of 
activities and strategies should be on offer to 
suit a diverse range of needs – they believed 
that a ‘one size fits all’ approach was not 
sufficient. Schools were keen to support young 
carers “….as an entire person and their entire 
wellbeing.” 
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When asked how well the school consults with 
young carers, all participants rated student 
consultation as low.  

Staff reflected that they needed to give 
students more of a voice. They needed to ask 
the students what type of support they wanted. 
  
Previously, the students had to approach the 
staff for help, but since the input from SYC, 
they recognised the need for staff to actively 
seek out the students they were concerned 
about.  
 
Schools recognised they need to tailor support 
to suit their school and their young carers 
needs….”I think what we had in place is about 
right for us, but we do need to keep asking 
them…..” 

 

What the parents told us…… 
 

In terms of the support that the secondary schools gave to the young carers, one school was 

rated as ‘very good’ by parents, one was ‘good’ and the remaining two being judged as ‘poor’.  

Interestingly, according to the parents, the younger the child and the least time the child had 

been in the school, the more supportive the school was. As the children progressed through 

the school, the parents believed that less emphasis was placed on their caring role and more 

on their academic achievement. 

Whilst the majority of parents found the schools and staff approachable, they did not find the 

schools particularly supportive of the family situation in general. In addition, they told us that 

the schools were not very good at signposting information about other organisations or places 

to go to gain support.  When asked if the school accommodated or arranged suitable access 

to school events for family members with caring needs, the majority of parents answered 

negatively. 

 

‘More flexibility is needed……’ 

Before the input from SFC, parents told us of the difficulties their child experienced in school 

because of their caring role. The majority agreed that their children were not given long 

enough to complete their homework and they were concerned about the lack of practical 

support. Without exception, the parents felt that raising awareness of young carers in a 

general and non-stigmatising way would be useful. They also suggested that the young carers 

value a support network in school during school time (not after school because some of the 

children were needed at home for care taking responsibilities) in a dedicated, quiet space.   
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The parents asked for flexibility from the school about practical issues such as how they dealt 

with children forgetting their lunch (and needing a lunch to be provided at short notice), lack 

of uniform (the practicalities of providing clean, laundered uniform every day was not always 

manageable in chaotic households), for lateness and more understanding of mood swings 

(providing more emotional support).  

  

Before the input from SFC, the majority of the parents did not know who the named support 

worker was within the school. They were anxious to know this so that they could call and talk 

to someone who knew their son/daughter personally and discuss any worries or concerns 

they may have. Without exception, the parents suggested that more staff training was needed 

and raised awareness of specialist support would be beneficial.  

 

Following on from the interventions, the parents from three out of the four schools were still 

unaware of a named contact or young carers lead for their child in school.  Whilst the majority 

of parents felt that the schools could improve their communication with them, they genuinely 

felt that there was a high level of support for the young carers and that the input from SFC 

was valuable. Some parents cited instances where the levels of care had improved 

significantly. 

Learning from Young Carers themselves 

 

What caring involves……. 

The young carers that participated in this study revealed that on average, they care for a 

family member for over 15 hours per week for 52 weeks of the year. The duration that they 

have spent caring ranges from 1 year to the majority of their life. The data revealed that: 

 15 out of the 20 young carers either missed school or were regularly late for school 

because of their caring responsibilities.  

 More than half of the young carers forgot their homework or arrived late and without 

the correct equipment (PE kit and such like). 

 Two thirds of the young respondents were unable to participate in after school 

activities because they were needed at home to care for their relative. 

 Many of the young carers were tired due to the physical nature of their caring roles, 

felt stressed and were anxious about leaving the person they care for at home when 

they went to school 
 

Tom’s Story – caring for his mother 
 

“I miss school because I have a bit of bad health myself. When I do go [to school] I am 
late pretty much all of the time. I am very tired ‘cos I don’t sleep a lot and then I feel bad 
‘cos I can’t get up and that puts more stress on her [his mother] as she gets in trouble if I 
miss school and am late all the time. 



12 
 

Sometimes I get migraines and sometimes I stutter from when Dad used to batter me 
and my Mum.  When I face confrontation, I stutter.  
I have a lot of friends who I can talk to and they get it. They don’t ask questions about 
my home life and I don’t invite them round ‘cos I feel awkward that Mum is so unwell 
and her bed is downstairs in the living room. 
 I don’t attend school clubs ‘cos I’m usually too busy. I used to go trampolining but then 
Mum got anxious so I stopped. I don’t like to leave her by herself for too long. I might 
try again one day, but that depends on how Mum is feeling.” 
 

 

Despite the responsibilities of caring for a family member, many of the young carers were 

reluctant to divulge the true impact that their role has on their lives. They told us that whilst 

most of their closest friends were aware that they were young carers, they would not fully 

understand the types of caring responsibilities they undertook on a daily basis. One young 

carer stated that caring roles were difficult to describe, stating “it’s different for them, but it’s 

normal for us…” All young carers felt proud to be caring for a family member but, at the same 

time, they were disinclined to let many people know about their roles. 

 

The young participants revealed to the researchers that they worried about sleeping through 

their alarm because they were so tired and that they felt run down, stressed, ill and that they 

couldn’t get to school sometimes but they ‘wouldn’t dream of telling my mates because they 

might think that I’m making it up – they think I lie about being a young carer and the things I 

have to do when I don’t so I’ve given up telling it how it is…..’. 

 

Who the young people are caring for 

The majority of the young people care who took part in this research cared for their mothers 

and have been doing so for some time. The most common reason for the caring 

responsibilities was that their mothers suffered with mental health issues. The remainder of 

the young carers have disabled brothers or sisters who they cared for. The oldest participant 

was 16 and the youngest was 11.  9 out of the 20 young carers had a diagnosed disability 

and/or special educational need themselves. 

 

The effects of caring on young carers 

The young participant’s life chances were impacted adversely by their caring role. The 

majority of the young carers were socially isolated, more likely to be bullied (and be 

concerned about being bullied), less likely to do well at school and more likely to suffer from 

mental ill-health. This correlates with the findings from the 2013 publication mentioned 

earlier, ‘Hidden from View’ 8 that suggests a knock-on effect of caring in that more young 

                                                           
8 The Children’s Society (2013) Hidden from view: The experiences of young carers in England 
www.childrenssociety.org.uk 

http://www.childrenssociety.org.uk/


13 
 

carers aged between 16-19 were likely to be not in education or training that their peers and 

more likely to work in unskilled occupations. 

 

As well as impacting adversely on attendance and attainment in school, the data showed that 

having a caring role impacted on a young person’s wellbeing, confidence and self-esteem. 

While the needs of young carers have been recognised and their rights strengthened und the 

Children and Families Act 20149, which is likely to result in an overall increase in the numbers 

of young carers being identified, the impact of support has yet to be seen. 

 

What the young carers told us………… 
 

Before the Intervention from SFC After the intervention from SFC 

The majority of children reported that their 
close friends knew that they were young 
carers but either no one in school recognised 
they were young carers, or if they felt there  
was someone, they could not identify them. 

 “no one really knows at school, but my 
closest friends do…” 

 “not sure…” 

 “I think there’s someone, but I don’t 
know their name…” 

 “School don’t always get it…” 
 

All young participants reported that their close 
friends knew they were young carers and since 
the research now all the young carers involved 
could name a specific member of staff as 
someone they could talk to or visit during 
school hours. 

 “The new carer lady knows” 

 “ Mrs…., the Young Carer lead has been 
into see us recently…” 

 “Mr … knows ‘cos he has a list…” 

The majority of young participants were 
regularly absent or late for school. They 
missed homework deadlines or came 
unprepared for lessons.  
They felt that no-one really understood that 
this was because of their caring role.   

 “I’m totally not prepared for the day…” 

 “Feel run down, stressed and am too 
sleepy…” 

 I sleep through my alarm. I worry about 
things at home. Can’t get to school 
sometimes because I stay at home and 
look after her [his mother]” 

Whilst the caring roles and circumstances had 
not changed, the young carers now felt there 
was more understanding of why they were 
late and unprepared for lessons and support 
had been put in place or opened up specially 
to young carer such as: 

 Homework clubs 

 Drop-in sessions with pizza 

 ID cards 

 Time-out cards 

 Catch-up classes 

Being a young carer clearly impacted on social 
activities and meeting up with friends after 
school. 

 “Sometimes my friends ask me why I 
can’t come out after school – I tell 
them that it is because of my caring 
role…” 

This remained unchanged. 

                                                           
9  
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 “I am unable to be part of a club or a 
team because I am helping out at 
home…” 

 “I feel awkward about asking my 
friends over because mum is unwell 
and has a bed downstairs. I don’t like 
explaining about mum. It’s hard to find 
a balance between being with mum 
and being with my friends…” 

Some of the young carers (8 out of 20) were 
able to access after school activities, the 
majority were not. 

 “I have to look after my brother…” 

 ”I feel selfish about leaving my mum 
and not being there to help here…” 

 “I can’t because I live far away and 
social services say I can only attend one 
club a week now I am in foster care, I 
have to ask them for permission…” 

 “Social Services won’t pay for my taxis 
and I am only allowed to one club a 
week…” 

  

All young participants reported that they were ‘proud to be young carers’, citing other 

positives as being:  

 “You get the support you need…” Is this because they are part of our service as it 

seems a bit of a contradiction from above? 

 “You get to go on trips and stuff…”  as above 

 “I get to spend lots of time with my mum…” 

After the input of SFC and working through the Schools Award 2 of the schools’ young carers 

respondents felt that their school now actively supported young carers and before the 

research they had felt the schools did not support young carers.  And they also rated the 

support higher than when first interviewed.   “There was a drop in with pizza where young 

carers could get together” “There was a special lunch just for YC's which was really good” 

 

“There are teachers there to support me. There are catch up sessions if you get behind. A teacher 

recognised I needed some support and got me a councillor to speak to at school.” 

 

They also reported that they believed: 

 “Some people judge you differently…” 

 “I get bullied ‘cos I’m different…” 

 “You are an easy target for bullying…” 

 “People think I lie about the things I have to do, when I don’t…” 
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 “You can’t always get to do the things your friends do…” 

 “I don’t really have time to sit down and have time to myself…” 

 

When asked if they were included in making decisions about what they felt they needed in terms of 

support, the majority of participants (18 in total) said they were not consulted.  

When asked what support they feel would be most beneficial, the most popular response by far (15) 

was “more drop-ins”. However, other responses included the following: 

 Special events for young carers 

 Someone from school checking that you are ok 

 Time out cards for when you need space 

 More assemblies 

 More information on noticeboards 

 1:1 support 

 Less pressure about attendance 

 A mentor system 

 I think school are doing enough 

 

What the data told us……. 
 

The 4 schools involved in the research were asked to provide attendance data for the young 

carer cohort within their school both pre and post support from SFC.  They were also asked 

to provide achievement data showing progress in English and Maths for the young carer 

cohort. 

 

One of the challenges in deciphering the before and after achievement data was that there 

was a move from a standardised National Curriculum Levels. This change in 2014 meant that 

it was difficult to measure the levels of achievement for the young carer cohort within each 

schools.   Whilst most young carers showed improvement, the changes in system did not 

allow for a clear analysis of expected progress.    

  

The attendance data did show some improvement, although again, there was some 

inconsistency that has made it difficult to draw any firm conclusions.  However, within one 

school, where a full set of before and after attendance data was provided, there was a 75% 

(15 out of 20 young carers) improvement in attendance over the research period.   

 

Whilst the analysis of achievement and attendance data was not conclusive there are some 

positive trends.  In particular, the improved attendance levels begins to provide quantifiable 

evidence that continued support in schools for young carers will help improve educational 

outcomes.  
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Conclusion 
 

The data from this study clearly demonstrates that being a young carer can place pressure on 
pupils that lead to unexplained absences in school. This, in turn affects educational 
attainment.  It also highlights that caring roles often place real difficulties on participating 
fully in school life.  Caring for family members can have an emotional and social impact too, 
the young carers found themselves unable to participate with their friends in evening and 
weekend activities. 

 

Whilst the Children and Families Act 201410 introduced new rights for young carers from April 
2015, young carers are entitled to an assessment of their needs by the local authority, it 
should be recognised that the needs assessment should evaluate how the needs of the person 
being cared for also impact on the needs of the child.  Clearly, in order to support young 
carers, the amount, nature and type of care being provided and the impact of the caring role 
on the young carer's wellbeing, welfare, education and development needs to be established. 
Children's and adult's services must work together to identify, assess and respond to need. 
However, it is clear that this support should be ongoing, responsive and include the voices of 
the young people themselves. 

 

In order that early intervention strategies of support can be provided effectively, a necessary 
next step is to ensure that staff within schools are aware of young carers and their family 
circumstances.  

 

In Suffolk,  35 secondary schools have signed up for the  ‘Caring for Carers’ School Award "We 
have some excellent practice to evidence what schools are already doing to support young 
carers," explained  Claire Fraser-Lim, Young Carers Project Manager. "The local authority has 
been working with us so that we can provide support to the secondary schools in Suffolk and 
start to evaluate what support primary school age young carers would benefit from.  . This is 
in line with the Children and Families Act and the Care Act so that it is very clear that we are 
being pro-active.” “We have also been fortunate in successfully bidding for short-term 
funding to boost our schools work from the Department of Education: this has enabled us to 
develop relationships with more of our counties schools.  The key issue now will be around 
continuing to build on those relationships. “  

 

However, there is much to do and an important way to improve support and provision for 
young carers is knowing who they are. This means more information should be made available 
to schools and that staff in schools should be better equipped to spot tell-tale signs, such as 
those highlighted within this report 

                                                           
10  
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 Regular/ increased lateness. 

 Absenteeism. 
 Concentration problems, anxiety, tiredness. 
 Underachievement and late or incomplete homework. 
 Few or no peer friendships. 
 Victim of bullying. 
 Unable to attend extra-curricular activities. 

The research has demonstrated that having input from SFC and introducing the Schools 
Award has had a positive impact on the educational experience of the majority of young 
carers: all schools who have signed up to the Award now have a named young carers’ lead 
who the young carers know about and are happy to contact when they need to talk.  All these 
schools have put in place a procedure to ensure young carers are identified and supported, 
whether by introducing new forms of support or adapting existing support to include young 

carers as a new vulnerable group.  Young carers themselves acknowledge the improvement 
this has brought to their life at school. 

“A teacher recognised I needed some support and got me a councillor to speak to at school.” 

SFC believe that schools are in a good position to recognise children who are acting in a caring 
capacity and to help support them. At the very minimum, they suggest that schools should: 

 Have a named lead for young carers who is known to pupils and staff. The designated 
child protection person is ideally placed for this role. 

 Senior Leadership Teams should be fully involved  
 Have a young carers' policy in place  
 Raised awareness of the importance of support during transition phases 

 Provide information and raise awareness.  
 Ensure staff engage in briefings/trainings that include warning signs, the impact of 

caring, the support available, and how to discuss the issue. 
 Explore targeted support. 
 Consult with the young carers themselves 
 Have visible posters and leaflets within school. 

The data showed that young carers were reluctant to draw attention to themselves, and so it 
is recommended that any issues arising in school should be handled sensitively and in such a 
way that does not stigmatise them or cause them embarrassment in front of their peers. 
Finally, and most importantly, the findings of this report clearly demonstrate that the young 
carers did not want to be treated differently, just understood better so that bespoke ongoing 
support interventions could be tailored to their individual needs. 

 

Good Practice  
 

Suffolk Family Carers suggest that the ‘Caring for Carers’ School Award need not require a 
huge amount of additional work for staff. It is mostly to do with raising awareness and 
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listening to pupils and parents and acting on their comments. The schools that have 
participated in the scheme and those that took part in the study shared whole school 
assemblies, developed action plans, wrote policies, nominated staff leads and provided ‘time-
out’ and ‘drop-in sessions. 

As a result of these actions staff became much more aware of young carers' needs and were 
able to provide a bespoke provision of support. For example, if there were reasons why a 
homework deadline had not been met, then this was taken into account or if students 
behaviour was affected by their anxieties, ‘time-out’ cards could be used. The most effective 
strategy of all was that the young carers knew that staff were aware of their personal 
circumstances -this seemed to lift a huge burden from their lives.  

For more information about the ‘Caring for Carers’ School Award, please contact: 

claire.fraser@suffolkfamilycarers.org 

mailto:claire.fraser@suffolkfamilycarers.org

