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TEACHING AND LEARNING FRAMEWORK 

 

Introduction  

1. This Teaching and Learning Framework sets out expectations underpinning all 

undergraduate and postgraduate course delivery at the University of Suffolk.  The nature of 

delivery of courses at the University is both rich and diverse, configured to suit the requirements 

of broad ranges of students, subject areas and learning locations.  Given this, it is not possible to 

specify an all-encompassing set of policies to capture student learning experiences that could be 

applicable across the range of courses the University provides.  Consequently, in this 

Framework we set out common principles and guidelines that are expected to inform and direct 

the design and delivery of all courses within the Institution. 

2. This framework should be read alongside the current Teaching and Learning Strategy 

and all relevant University of Suffolk policies and procedures.  It is provided in order to ensure:  

 there is parity of practice across all programmes; 

 students are provided with appropriate and varied learning experiences that enable them 

to learn and develop both academically in their subject area and personally in preparation 

for their future careers; 

 staff are fully aware of their role and duties in planning and delivering course content and 

in supporting students in their learning; 

 the recognition of the resource requirements involved in the delivery of higher education 

(HE) programmes; 

 staff are supported in this essential aspect of their role. 

 

Principles for course delivery 

3. The effective delivery of  HE requires careful planning and implementation, resulting in 

courses in which all students are enabled to explore a coherent programme of study and to 

employ their learning in their future careers. 

4. In designing and delivering a programme of study, the resultant course materials and 

content should: 

 reflect the relevant QAA qualification and subject benchmark statement(s) and relevant 

professional standards; 

 be informed by current subject and pedagogical research and industry developments; 

 encourage students to independently explore area(s) of the subject in depth; 

 provide students with opportunities to practice and develop subject specialist skills; 
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 enable students to explore and address real-life situations or problems, applying 

theoretical ideas to practical situations. 

 

5. The delivery of programmes of study should recognise and value the diversity of student 

learning needs and styles.  Consequently, course teams should: 

 employ a variety of methods to provide students access to course content; 

 support students in their personal and academic development; 

 make appropriate use of technological learning tools to support and encourage student 

learning; 

 make reasonable adjustments in support of students with specific learning and study 

needs. 

 

6. Programmes of study should provide students with opportunities to explore their own 

personal development and enable them to make informed decisions for their future career and 

personal planning.  Specifically, all courses should: 

 incorporate opportunities for personal development planning within the specific context of 

the course and beyond; 

 provide opportunities for students to evaluate their own skill competencies and to practice 

and develop these within their course activities; 

 awaken students to the issues and techniques involved in working in teams and integrate 

into the course opportunities for students to work together in groups; 

 enable students to explore relevant employment and progression opportunities. 

 

QAA UK Quality Code for Higher Education Chapter B3: Learning and teaching 

7. University of Suffolk has reviewed its practice to ensure that its learning and teaching 

policies and processes are in accord with the Expectation and Indicators set out in Chapter B3 of 

the QAA UK Quality Code for Higher Education relating to student learning and teaching. A 

mapping against the Code summarises the outcome of this process 

(https://www.uos.ac.uk/About/Ourpolicies/Quality-Manual/Pages/QA-GO-13.pdf). Course teams 

are encouraged to become cognisant with the Expectation and Indicators and of their resultant 

responsibilities and to embed these within their learning and teaching practices. 

 

The QAA Expectation and Indicators (the following section is extracted from Chapter B3 of 

the UK Quality Code for Higher Education, QAA, 2012) 

 

https://www.ucs.ac.uk/About/Ourpolicies/Quality-Manual/Pages/QA-GO-13.pdf
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The Expectation 

8. Higher education providers, working with their staff, students and other stakeholders, 

articulate and systematically review and enhance the provision of learning opportunities and 

teaching practices, so that every student is enabled to develop as an independent learner, study 

their chosen subject(s) in depth and enhance their capacity for analytical, critical and creative 

thinking. 

 

The Indicators of sound practice 

Indicator 1 

9. Higher education providers articulate and implement a strategic approach to learning and 

teaching and promote a shared understanding of this approach among their staff, students and 

other stakeholders. 

Indicator 2 

10. Learning and teaching activities and associated resources provide every student with an 

equal and effective opportunity to achieve the intended learning outcomes. 

Indicator 3 

11. Learning and teaching practices are informed by reflection, evaluation of professional 

practice, and subject-specific and educational scholarship. 

Indicator 4 

12. Higher education providers assure themselves that everyone involved in teaching or 

supporting student learning is appropriately qualified, supported and developed. 

Indicator 5 

13. Higher education providers collect and analyse appropriate information to ensure the 

continued effectiveness of their strategic approach to, and the enhancement of, learning 

opportunities and teaching practices. 

Indicator 6 

14. Higher education providers maintain physical, virtual and social learning environments 

that are safe, accessible and reliable for every student, promoting dignity, courtesy and respect 

in their use. 

Indicator 7 

15.  Every student is provided with clear and current information that specifies the learning 

opportunities and support available to them. 
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Indicator 8 

16. Higher education providers take deliberate steps to assist every student to understand 

their responsibility to engage with the learning opportunities provided and shape their learning 

experience. 

Indicator 9 

17. Every student is enabled to monitor their progress and further their academic 

development through the provision of regular opportunities to reflect on feedback and engage in 

dialogue with staff. 

 

Design of learning 

18. The design of courses will maintain a ‘learning outcome’ based culture couched in terms 

of what students should be able to do after sessions, modules or the course.  This includes 

communicating the learning outcomes to all students and relevant staff and ensuring that all 

involved understand what is expected of them. 

 

19. Course delivery should promote the notion that learning is influenced by attendance and 

engagement for all scheduled learning sessions and within students’ individual study, and that 

engagement will also be optimised where there is mutual trust and social interaction within 

student groups. 

 

20. In designing course provision, course teams will ensure that learners are ready for their 

learning experience. This could be through a combination of pre-entry guidance and on-course 

diagnostic assessment, with the development, where necessary, of appropriate learning skills, 

including IT skills.  Study skills will form an integral part of a student’s programme.  Teams will 

also ensure that additional study skills support is available to those who require it. 

 

21. The combination of the teaching and learning and assessment strategies employed on 

each course should be conceived as a single cognate learning experience for students.  Course 

teams will ensure that there are clear links for students between the delivery of courses and the 

assessment strategies to be employed, and that students are aware of the reasons why the 

chosen assessment strategies are being employed.  Assessment strategies will be designed in 

order to complement the course delivery and to promote and enable student learning. 

 

22. The design of courses will adhere to a planned approach which gradually removes the 

dependency of students on tutors as they progress through their course, thus encouraging the 

development of students as autonomous learners.  This will include developing learners’ abilities 
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to assess their own current skill levels, to set targets, to organise their own learning and to 

reflect on it. 

 

Delivery of learning opportunities 

23. Course teams will endeavour to build and facilitate a common understanding of teaching, 

learning and assessment practice that is shared between the teaching staff and their students.  

Through the communication and development of this, both staff and students will understand 

what is expected from all relevant elements of the student experience and thus be able to work 

together to create a productive learning community. 

 

24. Students will be provided with clear schedules for their planned contact time and related 

assessment.  These should be published for module, year of study and overall course, and 

should be provided to students at the commencement of each to enable them to plan their own 

study activities.  Where appropriate, particularly early in students’ study programmes, course 

teams should provide guidance on how students might make effective use of private study time. 

 

25. Course teams will ensure that all learning activities will relate closely to learning 

outcomes, based on the premise that learning is an active process. 

 

26. All provision should include learning opportunities that are creative, interesting, 

motivational and challenging, encouraging higher order cognitive skills, critical thinking and 

deeper learning, and designed to lead the student towards independence and autonomy and 

participation in stretching the boundaries of knowledge. 

 

27. Course delivery will employ a variety of approaches suitable for different learning styles, 

backgrounds, subjects and professions, and for the award being assessed, and encourage 

innovation and experimentation in teaching where this is considered to have potential for 

improving the quality of the student experience. 

 

28. Course delivery will be technically sound and based on established pedagogic principles.  

This should include sessions which commence and close appropriately, are well structured, 

have good presentational delivery, where activities are well organised, and where effective use 

of visual and audio support and practical resources is made.  Teaching will be observed as 

stated in the Reflective Peer Review: Code of Practice, with the aims of improvement and the 

sharing of good practice. 
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29. Students will be afforded opportunities to practice and develop their skills and to receive 

feedback on their performance in order to make best use of subsequent learning activities. 

 

30. In developing and delivering course content, academic staff will make appropriate and 

effective use of current and developing information and learning technology in teaching and 

learning. 

 

31. Course teams will endeavour to make optimum use of expertise from across and outside 

the Institution to enhance the student experience. This knowledge may come from those with 

links to industry, clinical practice and the community.  This includes the use of mentors in work-

related learning. 

 

32. All course provision will be inclusive and will not discriminate against, or marginalise, any 

students, so that all students have a similar opportunity to be involved in the total learning 

process and to succeed. 

 

33. In negotiation with students, course teams will endeavour to make optimum use of the 

learning time allocated to each module.  The University of Suffolk stipulates that there should be 

200 hours of student learning, including independent study and assessment activities, 

associated with each 20 credits. 

 

34. Those involved in the delivery of course material or the support of students will recognise 

their responsibility as role models to their students.  As such, throughout their contact with 

students they will maintain a professional approach to their activities, demonstrate commitment 

to their specialism and its value system, and promote the value of a scholarly approach to 

knowledge in line with the Reflective Peer Review: Code of Practice. 

 

Learning environments 

35. In providing students with space for their learning and assessment  activities, course 

teams will work with University colleagues in order to maintain an optimum learning environment 

with particular attention to: 

 an atmosphere in which learning is valued; 

 the valuing of students as full participants in  learning communities; 

 classroom spaces and equipment; 

 practical work spaces and equipment  

 the provision of appropriate, well resourced and supported workplace learning; 
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 library resources in their widest sense, including electronic resources; 

 information technology access and quality including wireless connectivity on campus and 

remote access to resources and services through a virtual learning environment; 

 quiet study space; 

 social space. 

 

Staff development and support 

36. Teaching and learning is best developed within a mutually supportive environment where 

academic, professional services and management colleagues work together to form a learning 

organisation focussed on developing and implementing best practice.  In this light, it is expected 

that course teams and broader groupings of academic staff within the University will be openly 

supportive of each others’ practice, working together to provide positive student experiences and 

to encourage each other in the exploration of teaching and learning approaches. Academic staff 

will also be supported in their consideration of, and development of, teaching and learning 

practice by their line managers and by relevant professional support services, including the 

Quality Assurance and Enhancement and Learning Services teams. 

 

37. Academic staff will be encouraged to engage with pedagogic learning opportunities and 

activities to support their teaching development and their adoption of new learning approaches.  

In particular: 

 academic staff will be able to access a professional development programme including 

content exploring approaches to teaching, learning and assessment; 

 new academic staff with no relevant teaching in HE qualification will be required to 

complete the Learning and Teaching in HE module of the Post-Graduate Certificate in 

Academic Practice; 

 new academic staff will be offered mentors to support their integration into the University 

of Suffolk environment; 

 academic staff will be encouraged to engage with HEA activities, and to consider HEA 

membership in support of their own professional development; 

 

38. Academic staff will also be encouraged to engage in research and scholarly activity 

commensurate with the level at which they teach, in order to promote research-informed and 

research-led teaching. The University of Suffolk recognises that by encouraging and facilitating 

research and advanced scholarship, the quality of the student experience will be enhanced and 

deepened. Students will benefit from being taught by experienced academic staff who not only 

disseminate knowledge, but themselves produce it. 
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Quality enhancement 

39. The course design and delivery should be the subject of review and critical evaluation 

that results in: 

 plans of action designed to address perceived weaknesses 

 the identification of approaches to teaching and learning that are found to be particularly 

effective, and their dissemination within the Institution and beyond; 

 

40. Course review and evaluation will be informed by relevant statistical measures (for 

example, assessment results and National Student Survey results) and feedback from, where 

relevant: 

 students and former students; 

 course team members; 

 employers and placement providers; 

 professional body representatives; 

 external academics. 

 

41. Quality enhancement relating to teaching and learning is undertaken via the following 

mechanisms: 

 validation and re-approval processes; 

 reflective peer review processes; 

 external moderation procedures; 

 module evaluation processes; 

 course Risk-Based Monitoring and Enhancement (RiME) processes, including course 

committee discussions; 

 scrutiny of RiME outputs within Departmental / Learning Network RiME processes; 

 the monitoring and enhancement activities led by the Learning Teaching and 

Assessment Committee (LTAC) and similar committees and groups within Faculties and 

the Learning Network. 


