
September 
2017 
Version 0.2 

New students: 
Introduction for participants 

1 



Welcome! 
Welcome from the Student Life Adviser 
Adam Devine 

Welcome to the Suffolk Life Mentor Scheme!  
 
By signing up for the Suffolk Life Mentor Scheme, you will receive a friendly point 
of contact and get hints and tips on making the most of your student experience. 
You will be exposed to different opportunities and activities here at the university, 
and any difficulties and concerns you experience will be listened to.  
 
This handbook will give you a quick introduction to the scheme and the resources 
and support available to you. 
 
Please read through this leaflet carefully, as it will detail the expectations you can 
have of the scheme, and what the scheme expects from you as a participant. 
 
I will be available to help you with any concerns or questions, and to direct you to 
another university service if needed. Please feel free to contact us on 
suffolklife@uos.ac.uk if you have any questions.  
 
Once you have completed our registration form, you should receive a confirmation 
email and instructions on the next steps. 
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Introducing the scheme… 
The Suffolk Life Mentor Scheme is a pastoral peer 
mentor scheme supporting students into and through 
the University of Suffolk. 
 
Your Arrivals mentor is available from when you start 
university until the end of January. We can extend the 
scheme on an individual basis if you feel it would benefit 
you. 
  
As a student, you can request a peer mentor at any 
point during your first year by emailing 
suffolklife@uos.ac.uk  
  
This scheme is a voluntary arrangement - so if you have 
settled into university and no longer need a peer mentor 
please email suffolklife@uos.ac.uk  

Contact time 
Mentors can spend up to an hour per week in contact 
with you. This varies from person to person. You may 
find you need less contact at some times and your 
mentor will understand that. Each mentoring 
relationship is different. You may meet up with other 
mentees at the same time – please inform 
suffolklife@uos.ac.uk if you have any questions around 
this. 

Finding the right mentor 
When you apply, you will provide basic 
details about yourself and we use this to 
match you with a mentor. Matching is done 
on a first-come, first-served basis. 
We try to match you with a mentor who is 
doing the same or similar course to you, 
and perhaps shares your interests.  
However, this cannot be guaranteed. 

The role of the Arrivals Mentor 
An Arrivals Mentor is someone who is 
trained to listen and mentor you, and help 
you settle into university. In order to provide 
you with good quality mentoring support, 
mentors should only mentor you for about 
one hour at a time. 
 
Arrival Mentors are unable to spend long 
periods of time with you, or undertake your 
tasks on your behalf. 
 
Instead, they are there to listen and direct 
you to help yourself.  
 
If you want to know more about mentoring, 
you could apply to become a mentor for the 
next academic year. Email 
suffolklife@uos.ac.uk for more information. 
 
Remember: Suffolk Life Mentors do not 
provide academic or counselling support.  
If you need academic or counselling support, 
please speak to the Infozone. 

Peer mentors for mature students 
Some of our peer mentor team are mature students. If 
you are 21-years-old or over and prefer to be matched 
with one of our mature peer mentors, please indicate 
this when you sign up for the scheme. 

Who to contact if you haven’t heard from your 
mentor 
If you haven’t heard from your mentor, first check your 
junk email mailbox. If you haven’t heard from your peer 
mentor by the start of Welcome Week, please email 
suffolklife@uos.ac.uk  
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Your role as a participant 

• To be collaborative and proactive for the duration of the scheme. 
• Maintain confidentiality - be aware that conversations are kept in 

confidence between mentor and mentee unless you disclose 
information that threatens the safety and wellbeing of you or 
vulnerable adults/children associated to you. This information will be 
passed on to the Student Life Adviser and the designated 
Safeguarding Officer. 

• Check your e-mail and answer messages promptly.  
• Avoid discriminatory or offensive language. 
• Report any concerns to the Suffolk Life Mentor Scheme 

(suffolklife@uos.ac.uk) 
• Attend all sessions timetabled for you and your mentor and the 

scheme. 
• Keep track of your activities and reflect on your time as a new 

student. 
• Provide feedback during/after the scheme. 
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Do… 

Do not… 

Boundaries 

• Talk about your experience to date of living and studying at Suffolk 
• Ask for help if you feel you don’t understand anything. Do not worry 

about asking questions that you think sound silly – our mentors know 
what it’s like to start university. 

• Take a tour of campus with your mentor and ask about things you are 
particularly interested in seeing or finding at the university or in Ipswich. 

• Get involved in the activities of the mentor scheme – check the 
homepage for the next event! 

• Only meet your mentor on university premises. 
• Keep a professional relationship with your mentor 

• Be over demanding or impose your own ideas, values, or solutions on 
your mentor or fellow mentees. 

• Become over-dependent and expect too much of your mentor. 
• Never give out personal details such as your address or phone number 
• Assume that your experience and views will be the same as your mentor 

or fellow mentee. 
• Ask our mentors for specialist advice. They can only listen and signpost – 

if you require specialist support please email suffolklife@uos.ac.uk or the 
Infozone for direction. 

• Initiate or respond to physical contact from fellow students. Any concerns 
about behaviour needs to be immediately reported to the Student Life 
Adviser. 

• Look for, or ‘add’ your mentors on social media. Do not give out any 
personal contactable information such as your telephone number and 
home address.  

• Always contact your mentor and the Student Life Adviser via university 
email. 

• Always meet on university premises. 
• All discussions are confidential between members of the scheme unless 

there’s a safeguarding concern. 

As a mentee… 
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Expectations and Boundaries 
In order for the scheme to be effective and productive, there are expectations and boundaries 
that both mentors and mentees must adhere to. By participating in the scheme, you agree to 
the following conditions: 
 
• To both sign and adhere to your mentor agreement; 
• To abide by the University’s policies and procedures; 
• To act in accordance with the University’s Equal Opportunities and Diversity Statement; 
• Mentor and mentees meetings are to only be held at the University;  
• Mentors and mentees are to respect and commit to any organised meetings, ensuring that 

they are punctual.  
• To attend training where appropriate; 
• To maintain his/her agreed level of commitment; 
• To be open and honest with the Suffolk Life Mentor team and his/her mentor; 
• To give feedback to the Suffolk Life Mentor Scheme when requested; 
• To have open and easy access to the required facilities at the university; 
• Anything shared between mentor and mentee must be kept private, unless there is a 

safeguarding concern – the mentor will share concerns this with the Student Life Adviser, 
who will pass this information to the designated Safeguarding Officer. 

• Mentor and mentees are not to exchange telephone numbers or addresses. Mentors and 
mentees are allowed to use the Facebook page to communicate but to not ‘add’ each other 
on social media through personal profiles. 

• Communication between mentor and mentee be made during reasonable  hours (9am – 
5pm). 

• Suffolk Life Mentors and mentees must challenge any prejudicial or discriminatory 
behaviour towards members of staff, students, visitors or members of the public. Should 
any behaviour require reporting please inform the Suffolk Life Mentor team 
(suffolklife@uos.ac.uk).  

• Mentors are not staff, or trained counsellors. Their role is to listen and signpost mentees.  
• Mentors are students with different levels of skills that may not always be compatible with 

your needs.  
• The advice and guidance provided by mentors may not be correct and Mentees are 

reminded that they are responsible for the decisions they take. 
• Mentors will reply to your correspondence in up to 5 days time. If you require information 

urgently then please contact Student Services or the Infozone. 
• The University reserves the right to withdraw mentees and mentors from the programme 

at any time.  
• All mentors and mentees will adhere to all University policies. 
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Suffolk Life Mentor Scheme 

Expectations Rights 
1. To be valued. 
2. To be listened to. 
3. To be safe. 
4. To feel comfortable within 
the mentee/mentor 
relationship. 
5. Not to be judged. 
6. To have a mentor who is 
committed to mentoring you 
and signposting you to 
university services. 
7. To be supported. 
8. To be respected. 
9. To have any concerns or 
questions dealt with promptly 
with the Suffolk Life Mentor 
scheme. 
10. To stop your participation 
at any time. 

1. To both sign and adhere to your 
mentor agreement. 
2. Respect and maintain attendance. 
3. Remember that your mentor is 
not a member of university staff.  
4. Listen to and understand the 
information and guidance of 
mentors. 
5. To be responsive to 
communication from the scheme. 
6. To be honest. 
7. Making the most of the 
opportunities presented. 
8. Following through on any action 
points agreed. 
9. Taking part in the feedback 
process. 
10. Taking part in the evaluation 
process. 

Your rights and expectations 
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https://mysuffolk.uos.ac.uk/suffolk-life-mentor-
scheme  

https://mysuffolk.uos.ac.uk/multi-
faith-chaplaincy  

https://www.facebook.com/suffolklifementorscheme/  

https://www.uosunion.org/  

suffolklife@uos.ac.uk  

https://mysuffolk.uos.ac.uk/support-
and-guidance  

Suffolk Life Mentor 
Scheme (SLMS) 
homepage 

SLMS Facebook 

Email the team 

Students’ Union 

Multi-Faith Chaplaincy 

Support and Guidance 
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