
Bank Accounts 
Available in Ipswich
International/EU Students

Disclaimer: This list of Ipswich-based banks is not absolute; other banks may be available.  
The University of Suffolk is not able to recommend a bank. The information collated 
below has been supplied on the basis of information given by representatives of the 
banks themselves and current websites. 

Information is accurate as of April 2019. The University of Suffolk does not take 
responsibility for information provided or its accuracy.

Name and Address Opening times Accounts available and ID 
requirements (links)

Additional notes

Lloyds Bank
Cornhill 
Ipswich 
Suffolk 
IP1 1DG

www.lloydsbank.com

Monday to Friday* 
9.00am–5.00pm

* Wednesday 
09:30–5.00pm

Saturday  
9.00am–4.00pm 

Sunday:  
Closed

Classic Account

Proving your identity

You must be aged 17 or over, 
have been a resident in the UK 
for at least three years and be 
studying for a full-time course 
that lasts for a minimum of two 
years, or be on a one year access 
course leading onto a full-time 
degree.

If you feel that you do qualify for 
a Student Account, please visit 
Lloyds Bank and explain your 
situation.

Halifax
4/8 Buttermarket 
Ipswich  
Suffolk  
IP1 1DS 

www.halifax.co.uk

Monday To Friday* 
09.00–5.00pm

* Wednesday  
09:30–5.00pm 

Saturday  
9.00am–3.30pm

Sunday:  
Closed

Student Current Account

Basic Account (EU*)

Proving your identity

If you have a non EU/EEA 
passport, you will also need 
proof of EU residency with your 
passport.

HSBC 
12 Tavern Street 
Ipswich Suffolk 
IP1 3AZ

www.hsbc.co.uk

Monday to Saturday  
9.00am–5.00pm

Sunday:  
Closed

Basic Account

Proving your identity:
You need to be 16 years or older
Your residential address must be 
within the EU
You must be able to provide 
us with certified proof of your 
identity and address (translated 
into English if appropriate)
You must not continue to hold 
a bank (payment) account with 
another UK provider
If you are resident in the UK, you 
are happy for us to undertake a 
credit register search.’

No international student account 
offered by HSBC

https://www.lloydsbank.com/
http://www.lloydsbank.com/current-accounts/all-accounts/student-account.asp
http://www.lloydsbank.com/legal/proof-of-identity.asp?srnum=1
https://www.halifax.co.uk/
https://www.halifax.co.uk/bankaccounts/current-accounts/student-account/
https://www.halifax.co.uk/bankaccounts/current-accounts/basic-account/
http://www.halifax.co.uk/securityandprivacy/privacy/proving-your-identity/?srnum=3&LB=894960537
https://www.hsbc.co.uk/1/2/
https://www.hsbc.co.uk/1/2/current-accounts/basic-bank-account?HBEU_dyn_lnk=CurrentAccount_FilterTool_Basic_FindOutMore_Button


Name and Address Opening times Accounts available and ID 
requirements (links)

Additional notes

Barclays Bank
1 Princes Street 
Ipswich  
Suffolk  
IP1 1PB 

www.barclays.co.uk

Monday to Friday* 
9.00am–5.00pm

* Wednesday 
10.00am–5.00pm

Saturday 
9.00am–4.00pm

Sunday:  
Closed

Student Additions Account 
(International)

Proving your identity

Barclays only accepts centrally 
issued national identity photo 
cards. Therefore, Barclays are 
currently unable to accept 
Greek and Romanian national 
identity photo cards.

Co-operative 
Bank 
9-11 Queen Street 
Ipswich 
Suffolk 
IP1 1SW

www.
co-operativebank.
co.uk

Monday to Friday 
9.30am–5.00pm

Saturday  
9.30am–1.00pm

Sunday:  
Closed

No Student Accounts offered by 
the Co-Operative Bank

Current Account  
(UK and EU only)

To apply, you need to be:

• Aged 16 or over, or 18 or over 
when requesting the optional 
overdraft.

• An EU resident.

Santander
1-3a Carr Street 
Ipswich 
Suffolk 
IP4 1DS

www.santander.co.uk

Monday to Friday* 
9.00am to 5.00pm

* Wednesday  
10.00am–5.00pm

Saturday 
9.00am–4.00pm

Sunday:  
Closed

International (EU and non-EU) 
Student Current Account

This is an account that offers in-
credit interest and a free 4 year 
16-25 Railcard.

Natwest
2 Tavern Street 
Ipswich 
Suffolk 
IP1 3BD

personal.natwest.com

Monday to Friday* 
9.00am–5.00pm

* Wednesday  
10.00am–5.00pm

Saturday 
9.00am–3.30pm

Sunday:  
Closed

International Student (EU and 
non-EU) Bank Account

Proof required of international 
students 

For non EU nationals - you will 
need a passport and student 
VISA, a Biometric Resident 
Permit and a UCAS or university 
letter.

There is a £10 monthly fee for 
this account

TSB
16 Buttermarket 
Ipswich 
Suffolk 
IP1 1BG

www.tsb.co.uk

Monday to Friday  
9.00am–5.00pm

Saturday 
9.00am–4.00pm

Sunday:  
Closed

Non-UK, EU Resident Current 
Account

Proof of identity document

http://www.barclays.co.uk/PersonalBanking/P1242557947640
http://www.barclays.co.uk/current-accounts/international-student-accounts
http://www.barclays.co.uk/current-accounts/international-student-accounts
https://www.barclays.co.uk/help/students-graduates/open-account-id/
http://www.co-operativebank.co.uk/
http://www.co-operativebank.co.uk/
http://www.co-operativebank.co.uk/
http://www.santander.co.uk/uk/index
http://www.santander.co.uk/uk/current-accounts/student-graduate-current-accounts/
http://www.santander.co.uk/uk/current-accounts/student-graduate-current-accounts/
http://personal.natwest.com/personal.html
http://personal.natwest.com/personal/current-accounts/compare-current-accounts/student-account/student-account-international-students.html
http://personal.natwest.com/personal/current-accounts/compare-current-accounts/student-account/student-account-international-students.html
http://personal.natwest.com/personal/current-accounts/compare-current-accounts/student-account/student-account-international-students/international-students-proof-of-student-status.html
http://personal.natwest.com/personal/current-accounts/compare-current-accounts/student-account/student-account-international-students/international-students-proof-of-student-status.html
http://www.tsb.co.uk/
http://www.tsb.co.uk/current-accounts/faqs/opening-a-current-account-non-uk-eu-residents/
http://www.tsb.co.uk/current-accounts/faqs/opening-a-current-account-non-uk-eu-residents/
http://www.tsb.co.uk/business/legal/identification-we-need-from-you.pdf


Frequently Asked Questions 
Can I open a bank account before I have formally 
registered with the University? 
No, all banks require that you are a fully registered 
student with the University.

Do I need to show my Biometric Residence Permit 
(BRP) to open a bank account? 
You will need to have collected your BRP in order 
to register with the University and you will not be 
able to obtain a student status letter (see above) 
until you have registered. Once you have obtained 
your student status letter this should be sufficient, 
in conjunction with your passport/visa or national 
ID card.

What documents do I need to open a bank 
account? 
All banks require proof of identification, which is 
usually in the form of a passport or national ID card 
with visa if you are required to have one. They will 
also need to see proof that you are a registered 
student, evidence of your home address and the 
address you will be living at when you are in the 
UK. This information is included in a Student Status 
letter. Details of identification required by each 
bank can be accessed through the table above.

Why do some banks insist that the student status 
letter states that the University has assisted the 
student in finding accommodation? 
This is one way of ensuring that it is a valid address.

Another way of doing this is to ask you to show a 
utility bill (such as gas or electricity) which has your 
name and address on it. However, most banks will 
accept the student status letter as evidence that 
you are living at a valid address.

Does my name need to be exactly the same on my 
bank letter as on my passport? 
Yes, this is a requirement under UK law.

Which bank would you recommend? 
The University cannot recommend a particular bank 
as this would be unfair to other institutions. What 
we recommend is that you use these comparative 
tables and information such as how close the bank 
is to the University or where you live, how well its 
opening hours fit in with your schedule and any 
charges involved, to help you come to a decision. 
Where possible, visit some of the banks in person 
before you decide on which one to apply to. If you 
can, try to visit banks outside of the main lunch 
period (12.00-14.00) as they will be less busy.

I am an Erasmus/Study Abroad student only here 
for a single semester/one year. Can I open a bank 
account? 
Most banks will allow you to apply for an account 
if you are here for a minimum of a year but they 
have different policies regarding students who 
are here for only a single semester. Again, make 
sure that this is one of the first questions you ask 
the bank staff.

Do all banks charge opening fees and monthly 
maintenance fees? 
Many banks offer free account-opening and 
monthly banking. However, most make charges for 
particular one-off services so make sure you read 
their information carefully. Similarly, banks that do 
charge a monthly fee may be offering an enhanced 
service in return.

Can I open an account on the same day that I 
apply? 
Some banks will let you open an account straight 
away but with others it might take up to a week. Ask 
any banks you are interested in opening an account 
with how long it will take before you will be able to 
use your account facilities.

Can I open an account online? 
Some banks will allow you to fill in the application 
forms online and then you will just need to visit the 
branch to show your ID. Check details for individual 
banks online.

Websites that offer further advice 
and guidance:
UKCISA 
Advice on opening a bank account as an 
international student

BBA 
Advice on bank accounts for International Students

https://www.ukcisa.org.uk/Information--Advice/Studying--living-in-the-UK/Opening-a-bank-account
https://www.bba.org.uk/publication/leaflets/international-students/

