
Student Engagement Toolkit 

Impact Report

Background 

The Department of Learning Services uses LEGO® SERIOUS PLAY® (LSP) to engage students in its Get 

Ahead Programme which runs each year. The programme is for new students coming to study at the 

University of Suffolk to get a head start in thinking about their transition into HE. An LSP session is 

currently used as an icebreaker and as a means of students investigating their own anxieties and 

challenges coming to university. When numbers are high the spread of LEGO® for each group is 

stretched and many of the components for creative expression within the packs aren’t evenly 

distributed. This has been the main driver for applying for funding from the Founding Supporters Fund. 
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also been encouraging academic staff to use interactive clickers for classroom engagement and 

interaction with their students, these clickers are well sought after but again thin on the ground. In a 

recent survey of our students through the Digital Student Experience Tracker, students identified the 

interactive clickers as being one of the top digital activities that they found useful for their learning. 

The idea was to combine these two technologies to provide a single Student Engagement Toolkit to 

promote to academic staff for use with their students. This would allow us to not only market the two 

products as a single element, using the clickers for questioning during the LSP session but to also bolster 

the hardware we already use for student engagement and widen its use across the institution. 

Toolkit Hardware & Cost 

The total cost funded to the project by the Founding Supporters Fund was £2100 

This was used to purchase the following: 

● LEGO® SERIOUS PLAY® educational set (Identities and Landscapes Pack) - £509.99

● 2 x 32 TurningPoint interactive classroom clicker sets - £1125

After negotiations with TurningPoint of the cost of two sets this was reduced considerably from the 

funding sought to initially fund this project. 

Total cost = £1634.99 

Embedding into curriculum (BA SENDS Example) 

LEGO® describes LSP as being a means for learning through exploration and storytelling using metaphor 

and that adults play with specific goals in mind; Social bonding, emotional expression, cognitive 

development and constructive competition.  

Lecturer in Early Childhood studies Vanessa Rawlings came to Learning Services requesting we run a 

session with her Level 5 ECS Practitioner students after attending one of our LSP sessions for PhD 

students and discussing how it could be used in her teaching. The session would use creative methods 

mentioned above to explore CPD within the student's chosen career pathways. 
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During the first part of the session where students were asked general ice breaker questions using the 

clickers, the toolkits purpose and how it was funded were highlighted to students. 

Student’s using the Lego and Clickers throughout the session: 
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Part of the session asked the students to build a final group model which combined the students 

individual models to visualise a pathway through the professional skills they had been discussing in 

previous builds and to think about the barriers to moving forward: 
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Vanessa had the following to say about the session we ran using the Student Engagement Toolkit: 

“As a lecturer on education based degree courses, I was keen to engage with the LSP programme for my 

undergraduate students as I had myself attended an earlier LSP session for staff and PhD students and 

5 



was enthused by the way that the programme content enabled participants to immerse themselves in 

exploring their current and future aspirations. It was interesting to see how the medium of Lego worked 

with adult learners and to see how the structure of the session meant participants could interpret 

instructions in very individualised ways so that the creation of representational Lego models / forms 

were unique and had meaning that was deeply embedded within the subconscious.  

When I discussed the idea with my co-teaching colleague for using LSP with my second year practitioner 

students we both felt that LSP would be an interesting and innovative way to engage our students in the 

process of reflection and CPD aspirations. So I asked David Mullett and Aaron Burrell if we could arrange 

a session for my 21 practitioner students as part of a wider skills based session around employability and 

professional development/reflection where students were asked to consider the following aspects: 

1. Identify their strengths (as practitioners)

2. Reflect on their progress/ journey this year-  in terms of what they have learnt from their early

years/ primary 'teaching and learning' practice.

3. Consider where they see their career pathway heading

4. CPD - next steps in training - how they might get there i.e. Level 6 Professional Practice; gaining

more/wider education/ working with children and young people experience

The Lego Serious Play (LSP) session run by David Mullett was fun and engaging and was a really useful 

opportunity for the practitioner students that attended for them to reflect on their academic and 

practice skills and development this year. All students engaged in and enjoyed the range of activities 

throughout the LSP session. One student identified that her career path might take a specific route into 

becoming a writer, perhaps as a children’s author. Most students felt the LSP session enabled them to 

think about and to discuss the positive aspects of their learning journey through practice placements, 

although some more reticent to engage in ‘play’ based learning found it harder to engage. Thank you 

David for introducing us to LSP!” 

Vanessa has requested that we continue to explore the uses of this within the BA SENDS course and we 

will use this as a case study in discussions with others across the institution.  
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External Engagement 

During the course of exploring the uses of the toolkit there were opportunities to discuss its use whilst 

networking at external events. As a result, Anglo-European College of Chiropractic’s Head of Learning 

Services and E-Developments has agreed to fund a visit from us to actively demonstrate the toolkit and 

its pedagogical uses for their academic staff, promoting both the Student Engagement Toolkit, its 

funding model and raising the institution's profile. 

Future Use 

The Student Engagement Toolkit has been mentioned alongside other classroom technologies in 

discussions with new/current academic staff as a means for engagement and debate with their students. 

This process is unfortunately quite long as it looks to embed the use of the toolkit directly within the 

curriculum design. This is ultimately down to what kind of experience academic staff want from their 

students. It is hoped that the more it is used moving forward, the more case studies of its use can be 

harnessed as a stable platform for engaging more academics. 

Careers and employability staff within our own institution have also expressed interest in the use of the 

toolkit to allow them explore with students their thoughts of transitioning from finishing studies to 

further study/employment. 

This would mean the use of both the LSP and the Clickers can be used throughout a student's academic 

journey, firstly exploring challenges and anxieties entering higher education to then potentially using it 

within their curriculum to finally engaging with it as they leave for future careers. 

Learning Services wishes to thank the Founding Supporters Fund for choosing to fund this project 

allowing us to widen our reach with the technologies we use to engage both staff and students with 

their learning. 
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