
Accommodation

Housing Guide

Your guide to finding, renting and living 
in accommodation whilst at UCS



What the UCS Infozone can do for you
Many students mistakenly believe that the Accommodation Officer only helps 
students find accommodation for the start of their first year of studies. Whilst this may 
be true of other universities, the UCS Infozone does much more.  

UCS provide:
n Assistance with finding suitable accommodation at any point during your studies 

at UCS.
n Access to recommended and accredited student accommodation every year of 

your studies.  
n Advice with tenancy agreements, assistance with landlord disputes.  

Information on a wide range of accommodation for those looking for accommodation 
with a specific feature such as suitable for groups, properties close to the train station 
or the Ipswich campus, and properties with car parking.

The accommodation recommended by the UCS Infozone includes on-campus halls, 
off-campus halls, shared student houses and a small number of one bedroom flats. 
UCS only recommends accommodation that has been surveyed by the local council 
to ensure it meets our high standards of quality and safety. You can expect the 
accommodation to be furnished, secure and maintained to a high standard.  

You can apply for accommodation for every year you 
are studying with UCS; each year you will be asked 
to complete a new accommodation request form so 
you can tell us what you are looking for. If you do not 
inform the Infozone which room you book it may be 
advertised and other students may apply for it.  

If you and your friends wish to find a shared 
house together, you must each complete the 
accommodation request form, confirming who you 
wish to live with and submit the forms within 24 
hours of each other. Any member of the group who is 
not listed, or does not submit their form when the others do may not be considered 
when we recommend suitable accommodation. Once we have confirmed the group’s 
size and preferences, we will respond with details of properties that are the correct 
size for the group and that best match your requests.

Tenancy Agreements
You will be required to sign a tenancy agreement; this is an agreement of terms 
between the student and the landlord. It is very important that you make sure you 
thoroughly read all of the tenancy agreement and agree to all of the terms and 
conditions before you sign it. If you do not understand any part of the tenancy, seek 
advice. Once you have signed a tenancy agreement, it is assumed you accept and 
agree to the contract in full, and it becomes a legally binding document for both the 
student and the landlord. Make sure you get a copy of the tenancy agreement for 
your records and never rely on a verbal contract as it will be impossible to prove what 
was agreed. 

 
Top Tip
Don’t rush into any decisions as 
you may regret hastiness later.  
Don’t be persuaded to choose 
a particular property by friends 
or family - it is your decision to 
make as your name will be on 
the tenancy agreement. 



The most common form of tenancy used is an 
Assured Shorthold Tenancy (AST).  An AST will 
include a fixed term period; this could be any period 
specified by the landlord but is usually between 6 
months and the full length of the tenancy agreement. 
You cannot give notice to leave earlier than the 
end of the fixed period, so do not assume that just 
because your lectures have finished for the year 
that your tenancy will end on the same date. UCS 
recommended accommodation will generally offer a 
42-44 week contract which includes the Christmas 

and Easter holiday periods, students requiring a longer contract should negotiate a 
tenancy extension with their landlord. This length of contract may be a little longer 
than the academic year for many courses. UCS recommends students take a 
tenancy agreement no longer than 44 weeks unless your personal circumstances 
require you to take a longer contract.

Moving out of the tenancy before the tenancy end date will not terminate the 
agreement; you would still be responsible for paying the rent until the end of 
the tenancy agreement. If you find you need to be released from your tenancy 
agreement, you will be required to find a suitable replacement to take over the 
remainder of the tenancy. If you find yourself in this position please contact the UCS 
Infozone so we can advise you on how to advertise your room; we will also assist you 
in finding a replacement tenant.

The tenancy agreements for properties within the UCS Accreditation Scheme are 
sole tenancies meaning each student will have their own tenancy for their own 
bedroom, and will have access to the shared facilities.  If a group of friends books 
a UCS recommended house together and one of the friends wants to leave the 
property before the end of the fixed period, the responsibility of finding a new tenant 
does not lie with those still in the property. If the same group had signed a joint 
tenancy agreement (one tenancy between the group) with a private landlord and one 
member left, the landlord could request those still property to pay the rent on the 
vacant room. 

Rental Payments
Accommodation is likely to be your biggest expense. Rent will be your second most 
important bill, after food.  Expect to pay a sum of rent in advance and a deposit 
before you move into your accommodation (four weeks in each case is typical). This 
payment will be due before you receive any student finance, so you will need to have 
some savings or make arrangements to ensure the payment can be made when it is 
due. 

If you receive student finance in three instalments (September, January and April) it is 
recommended that you also pay for your accommodation in this way, as soon as you 
have received each instalment. This ensures your rent is paid and you have a roof 
over your head, and it also ensures your rent is not accidentally spent. 

 
Top Tip
Do not sign a tenancy 
agreement until you have read, 
understood and agree to all 
terms and conditions included. 
Once you have signed you 
are legally bound to fulfil the 
duties assigned to the tenant, 
including payment. 



If you receive a monthly NHS bursary it is recommended you pay monthly. The 
landlords of accredited accommodation understand that there can sometimes be 
delays with the first instalment of student finance; if you have any problems you 
should keep your landlord informed and speak to the Infozone for further advice. 
Remember, a landlord’s understanding is not limitless, if you are using a service you 
will be required to pay for it in a timely fashion.

Deposits
The deposit is used to pay for any repairs to damages or replacement items that you 
are responsible for at the end of the tenancy agreement. You will not be charged for 
wear and tear, your landlord should be able to advise you of what is reasonable wear 
and tear and what is beyond reasonable wear and tear and therefore chargeable to 
you. The deposit cannot be used as the last month’s rent without prior agreement 
from your landlord. 

Most landlords will require a deposit, sometimes called a reservation fee, in order to 
reserve a room for you. This gives the landlord some assurance that you will take the 
room. If you later decide not to take the room you can expect the landlord to keep 
the deposit for the inconvenience caused. You should be clear, by checking with the 
landlord or tenancy agreement, under which circumstances you can expect a full or 
partial refund of your deposit before handing any money over. 

The landlord is required by law to put the deposit into a 
deposit protection scheme. There are two kinds of scheme; 
a custodial and an insurance scheme, your landlord will 
provide you with details of which one he has used. If a 
custodial scheme is used you will be asked to choose a 
PIN, keep this number safe as you will need it at the end of 
the tenancy. Once the tenancy agreement has ended, you 
should discuss and agree with your landlord any deductions 
from the deposit. You will both then confirm to the deposit 
scheme that you agree how much each party will receive 
and the money is released to that person.

The other scheme is the insurance scheme. The landlord holds onto the deposit but 
takes out an insurance policy on the deposit. You will receive details of the scheme 
used. Keep hold of them as you will need them at the end of the tenancy. You will 
discuss any deductions with your landlord and he will return the agreed amount. 
If you do not agree, the deposit scheme has a mediation service available to help 
resolve any issues.

Inventory
You should be asked to complete an inventory at the start of the tenancy. If anything 
is not right with the property, a chipped or marked surface, broken or missing items 
etc. this is where you need to record it. Where possible, take photographs and keep 
hold of them. Both you and the landlord will sign the inventory and both keep a copy. 

 
Top Tip
Always view the 
accommodation 
wherever possible. You 
are the one who will be 
living there; you should 
make sure  you are 
happy with what you are 
signing up for.



At the end of your tenancy you will go back through the inventory with the landlord 
and deductions may be made for any damages or breakages you are responsible for. 
If it was like that when you got there, make sure you can prove it!

Council Tax
Council tax is charged by the local authority and pays for services ranging from bin 
collection to repairing road surfaces and paying for the fire department. The charge is 
made per property based on the value of the property.  

Students studying full-time do not pay council tax. Part-time students will need to 
pay council tax. In order to be exempt from paying council tax, the student must 
complete a council tax exemption certificate and give this to their landlord or local 
council. More information about how to get a council tax exemption form will be 
available from the UCS Infozone. The exemption will last the length of time your 
course is expected to take, for most degree courses this is three years or two years 
for a foundation degree.  If you have to retake part of your course, meaning you will 
need to spend a period of time as a part-time student, you may have to pay council 
tax during this time. Please bear this in mind as it could have an impact on the type 
or size of the accommodation you can afford.  

If you are enrolled on a part-time course, or if you are studying part-time due to 
transferring course or retaking modules, your property will automatically receive a bill 
for council tax. If you are the only person in the property who will be paying council 
tax, you will receive a 25% discount for this. If there are two or more persons in the 
property who pay council tax, there will be no discount and it is normal for those 
people to share the bill fairly.

First year students will only be exempt from the start of their course and so UCS 
recommends students move into their accommodation no earlier than the weekend 
before their induction week. Students are exempt from council tax during the summer 
months between years of study. Students in the final year of their studies should 
carefully check the end date of their tenancy agreement to ensure it does not run on 
longer than their exemption; otherwise there may be a bill to pay.

Be careful when renting privately. Your landlord may automatically include a 
contribution for council tax regardless of whether you are a student or not. Make sure 
you check with the landlord to be sure you are not contributing towards a bill that you 
are not responsible for.

TV Licence
The TV Licensing Company knows where student accommodation is in Ipswich and 
they will be checking to make sure students have the appropriate TV licence. You 
need your own TV licence if you will be watching TV as it is broadcast on your TV, 
laptop or other device. If you only use TV on demand services you do not require 
a licence. You will not normally be covered by your parent’s/guardian’s TV licence 
whilst you are at university. Properties within the UCS accreditation scheme have a 
TV provided in the communal room (central common room only in the case of Athena 
Hall) with a licence but this will not cover additional sets students may bring with them.



A TV licence costs £145.50 per year (as at May 
2015) and the penalty for being caught without 
one can be up to £1,000 and involve a court 
appearance.  Don’t take a chance.  For more 
information visit the TV Licensing Company’s 
website www.tvlicensing.co.uk.

Mail
Whenever you move accommodation, it is 
important to remember to update your contact 
details. You can update your contact details held 
by UCS via MyUCS to make sure you receive 
important letters throughout the year. Make sure you give your correct term-time 
address to your family and friends, as well as your other contacts such as your 
employer, your bank and your mobile phone company. You want to make sure you 
are still able to receive that birthday cheque from Gran!

Royal Mail offer a mail redirect service that you can set up if you will be away from 
your accommodation for a long time, or at the end of the tenancy agreement to 
ensure you are still getting your mail.  Please see more information about setting up 
this service at www.royalmail.com.

Maintenance Issues
If you find you need to report a maintenance issue within your accommodation, you 
should always contact your landlord about this in the first instance. If the issue is not 
resolved within a suitable time frame you should contact the Infozone with details 
of when you first contacted the landlord with this issue. Reporting issues by email 
(unless an emergency) is recommended so you have a record of when the issue was 
reported and any responses from the landlord.  

As a guide here are some examples of reasonable time frames but please note your 
landlord may advise different times for a specific property or circumstances:

Emergency repairs such as total loss of electric power, unsafe power socket  or 
wiring, gas leak, blocked or leaking foul drain, toilet not flushing, leak from water or 
heating system, blocked flue to open fire or boiler, insecure external window, door or 
lock: remedy within 24 hours. 

Urgent repairs such as partial loss of electric power, blocked sink, bath or basin, 
taps which cannot be turned on or off, loss of space heating or hot water supply: 
remedy within 3 working days. 

Priority repairs such as leaking roof: remedy within 7 working days.

Non priority repairs: remedy within 28 working days or longer if necessary. 

Whilst loss of internet is very frustrating, it is not classed as an emergency 
maintenance issue. UCS students have access to the Waterfront Building 24 hours 
a day, 365 days a year should you experience a loss of internet connection at your 
accommodation.

 
Top Tip
Update your contact address 
as soon as you move in/out of a 
property. You should update your 
contact details held by UCS via 
MyUCS. Don’t forget to give your 
new address to friends, family and 
other contacts such as your place 
of employment, bank or Mobile 
Phone Company.



Please remember that the landlord may need to call an 
engineer for many of the common maintenance issues.  
An engineer may not always be able to attend straight 
away, or they might not be able to give a specific time 
frame for calling, often arriving on very short notice 
when they do attend so you may need to make other 
arrangements for someone else to be at the property.  

Myth Busters

1. I don’t need to pay the last month’s rent as the deposit will cover that.

X Your deposit is normally a damage deposit and will cover any damages or 
breakages you are responsible for at the property. If there are none, the 
deposit will be returned to you. You must still pay the last month’s rent, just the 
same as any other month. 

2. I can move out whenever I like, that will cancel the tenancy agreement.

X By signing a tenancy agreement you are promising to pay rent for the whole 
length of the tenancy. If you move out, you will still be legally responsible for 
the rent until the tenancy expires.

3. I have signed the tenancy agreement but now I don’t want to live there. It is 
too late to notify the landlord.

ü If you sign a tenancy agreement for a room you are legally bound to paying 
the rent on that room for the length of the tenancy agreement. You should 
not assume that the landlord will release you from the tenancy without a 
good reason. A change of mind is not a good reason. If you sign a tenancy 
agreement, have a change of mind and sign a tenancy with another landlord, 
you are responsible for the rent on both of those tenancies. 

4. I have signed a tenancy that ends in July but my lectures finish in May.  My 
landlord will understand if I want to move out early.

X If you signed a tenancy to last until July, you are legally responsible for paying 
rent until July. You are able to physically move out yourself, but the tenancy still 
stands. 

5. The landlord has requested a deposit to secure my room but if I pay it and 
then decide to live elsewhere I might not get the deposit back.

ü If you agree to take a room (without signing a tenancy agreement) and do not 
take up the room, the landlord may keep the deposit you have paid for the 
inconvenience caused. If you had not held the room, he might have been able 
to secure another tenant and so you forfeit the money you have paid. Always 
check under what circumstances payments will be withheld or returned before 
handing money over.

 
Top Tip
Enjoy your time responsibly 
and remember others around 
you may be sleeping or 
studying so keep noise to 
a sensible level at all times, 
especially during the night. 



Your Accommodation 

Checklist 
1. I have requested information from the UCS Infozone.   ¨
2. I have received details from the UCS Infozone and carefully read through the letter 

and property details supplied to me.   ¨
3. I have called the landlords of the properties I am interested in to ask any 

questions and arrange a viewing.   ¨
4. I have made my choice and booked/reserved the room with the landlord.   ¨
5. I have read the tenancy agreement carefully, signed and returned it to the 

landlord.   ¨
6. I have paid the deposit/advanced rent/fees as required to secure my room.   ¨
7. I have checked with the landlords what items I need to bring with me.    ¨
8. I have checked when my course starts on the  

UCS Applicant Portal and confirmed the moving in  
date/time with the landlord.   ¨


