
Course Data Fact Sheet: National Student Survey Data 
What is this data? 

Each year most University of Suffolk students approaching completion are invited to participate in the 

National Student Survey (NSS).  From 2017, this survey employed 27 questions exploring students’ 

experiences of their courses and is administered nationally by Ipsos MORI.  The survey is usually open 

between January to April, and the results are made available internally in August and to the public via the 

Unistats (http://unistats.direct.gov.uk) website in September.  Results are only made available publically for 

a particular course if the response rate is above 50% and at least 10 responses were received.   

Where possible, NSS result reports are provided for courses, department, faculties, colleges, and 

University of Suffolk overall.  Result reports are used by course teams for monitoring and development and 

shared with Course Committees. 

Interpreting Result Reports 

Result reports are presented as shown to the right.  For courses we provide the results for both the 

University overall and for the College or School which operates the course alongside the course’s results, 

and both the latest and previous year’s results are given.  We also include a Benchmark figure to provide 

further context through which the results can be interpreted.  The source of the benchmark is indicated in 

the notes on the results sheet. 

All the NSS questions allow respondents to choose from six options: ‘Definitely agree’, ‘Mostly agree’, 

‘Neither agree nor disagree’, ‘Mostly disagree’, ‘Definitely disagree’, and ‘Not Applicable’.  The results 

presented indicate the proportion of responses indicating either of the two ‘agree’ options (discarding the 

‘not applicable’ responses).    Occasionally, the notes area includes reports of significant ‘disagreement’ as 

indicated by a high proportion of responses  indicating either of the ‘disagree’ options. 

Students completing the NSS are also invited to contribute comments.  Where possible, these are included 

in course reports for consideration by course committees.  However, we can not always determine which 

comments originate from students from each course.  For some comments the content allows us to identify 

the course involved, and where this is the case we include these comments in course reports.  Those 

comments for which we are unable to identify the course are reported to the College or Department 

Academic Committee  

Within the comments’ text, the inclusion of a “???” indicates that text has been edited out by Ipsos Mori to 

protect identities or to remove inappropriate language. 
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